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A message from Donna
In our vision it states: “by putting people first in everything we do for each person we
support and for all of our staff, we hope to be the service provider of choice in the
communities in which we serve.
One way of achieving this vision, is to develop care and support centred around each person in our care,
this is commonly referred to as ‘person-centred care.’ In this month’s message, I wanted to share with you
some of the work that we have undertaken, as we continue on our journey to achieve this vision.
Back in 2010, Springhill embarked on a partnership with Helen Sanderson Associates, the internationally
recognised experts in person-centred care. During the 12 months that followed, the entire Springhill team
attended person-centred awareness sessions as part of the development programme.
The awareness session was a ‘light bulb’ moment for the directors of Springhill, as we realised to develop a
service that is truly centred around the person, the starting point was to be person-centred with each
other.
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In this
month’s
newsletter
We then started to work with tools such as the one page profile. The one page
profile provides an at-a-glance way of knowing what really matters to us as
individuals at work. On one page, it captures all the important information such
as: what people appreciate about me, what’s important to me and how best to
support me. This information helped us to share our strengths, to gain a deeper
understanding of what works well and not so well for us at work, how best we can
support colleagues at work and how they can best support us.
Over the years, we have continued on this person-centred journey. As a member
of our valued Springhill team, your health and wellbeing is important to us and
this is why we have continually invested in dedicated resources and expertise to
support our workforce and to provide advice to the leadership team. This
dedicated resource and expertise includes our Associate Director of People and
Organisational Development, Virginia Perkins along with our Head of Learning and
Development, Mike Lakins.
One of Virginia’s and Mike’s key objectives, is to ensure that our learning and
development opportunities are supportive and the health and wellbeing of our
workforce is at the heart of everything we do.
Our work in this area has been recognised as meeting the ‘Gold’ standard when
assessed against the prestigious Investor in People framework and we continue to
build on this as we aim to achieve our vision and ‘Platinum’ recognition in 2019.
Over this last few months, I have been sorry to hear of some
of the hardships and difficulties that some of our colleagues
face in their personal lives. If you have been or are in such a
position, please be assured that we do genuinely care and I
hope that, should you be experiencing any difficulties or
hardship, you seek support and advice.
We appreciate you may not always feel comfortable speaking to your colleagues
or your line manager about these personal issues and that is why we have
invested in an Employees Assistance Programme - Health Assured. Health Assured
is a 24 hour helpline to support you through any of life’s issues or problems. As
well as telephone support, face to face counselling is also available for you and
your family members over the age of 18.
Take care of yourself and each other.
Donna Briggs
Managing Director
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Hello…..

Springhill Care teams up with
wellbeing specialist
Springhill Care has partnered up with a
leading specialist to enhance the mental,
physical and emotional wellbeing of its
residents.

Oomph! Wellness was set up in 2011 and works
to improve the wellbeing of care home residents
and older adults in communities.

Springhill Care Group will work with Oomph
Wellness to implement a wellness project and
deliver a range of activities for residents with a
focus on positively changing the impact of ageing.
Employees at each home will attend
development sessions which aims to enhance
activity provision for residents, while an exercise
leadership in care settings course, endorsed by
Active IQ, will also be undertaken by Springhill’s
lifestyle team to allow staff to run inclusive
exercise sessions.

www.springhillcare.com
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Donna Briggs, Managing Director at Springhill
Care Group said:

“Springhill aims to provide a life
not just a service with a focus on
enhancing the mental, physical
and emotional wellbeing of our
residents. Over the next few
months, Springhill will start to
implement a whole-home
wellbeing culture which will see
all of our staff getting involved in
some way.
“We look forward to our
residents feeling the benefits of
our partnership with Oomph as
we work to further develop our
person-centred service, complete
with a range of fun activities.”

Matt Hamblin, Senior Business Manager at
Oomph! said:

“Our team of dedicated experts
will work closely with the
Springhill team to positively
change the impact of ageing and
provide innovative exercise and
activity solutions, as well as a
range of workshops and trips
out.”
“Working with Springhill Care
Group gives us the opportunity to
enhance the lives of people living
in care homes - no matter how
old they are, we can ensure they
live a full life, for life.”
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www.oomph-wellness.org

www.springhillcare.com

HR Update – September 2018
I am delighted that Springhill Care Group
have embarked on a joint collaboration
with Broadfield Specialist School via the
Enterprise Advisor Network.

Earlier this year myself and Donna Briggs,
Managing Director volunteered to be Enterprise
Advisors to use our business experience and
knowledge to inspire young people. Volunteering
can be incredibly rewarding and it allows us to

www.springhillcare.com

develop our strategy skills and gain new
experiences as a role model to young people in
the communities in which we serve.
We work closely with Penny Heys, Enterprise
Coordinator for Rossendale, Pendle and
Hyndburn who guides and supports schools to
improve their careers and enterprise activities,
and to engage with the business community.
Recently, we were invited to be judges and
undertake a Dragon’s Den approach in respect of
Broadfield School’s Enterprise Week. As judges
we were able to interview all the students who
had been busy planning, designing and making
products to sell at the forthcoming school’s music
festival.
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We were very impressed with the students
creative approach to the items made which
included, bracelets, tea light holders, hanging
baskets, wall hangings and bird feeders, to name
a few.
It was a difficult decision and at the end of a very
rewarding day, we awarded the top prize to the
group of students who made the cake in a
jar. This was truly unique, marketable and above
all, very tasty.

Furthermore, part of an Enterprise
Advisor’s job is to share insights about
job opportunities and the key skills that
local and national businesses
need. Working closely with Broadfield
Specialist School has allowed Springhill
Care Home to offer the opportunity for
two students to sample and be exposed
to working in the care sector through
work experience placements.

Under supervision of the lifestyle team at
Springhill, these two students have helped to
organise social activities tailored to the needs and
abilities of the residents, as well as group
activities including painting, games and chair
aerobics. The students visit the Home every
Thursday for a couple of hours which allows them
to experience working life. They both thoroughly
enjoy their time at Springhill and this is very much
reciprocated by staff members and our residents.
We are looking to further strengthen our links
with Broadfield Specialist School and welcome
more students to the care sector in time to
come.

Virginia Perkins
Associate Director of People and Organisational
Development
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Learning & Development Update
– September 2018
This month I have been visiting all three
sites within the Springhill Care Group as
per my new role.
I had an interesting meeting at Riversway Nursing
Home with Sue Crew, Widening Participation and
Non- Medical Education Manager of the North
Bristol NHS Apprenticeship Centre. This
important link in to apprenticeships in the Bristol
area was initially made by Jakki Whitehead,
Admiral Nurse, who put Sue and I in touch, it
proved to be a very valuable meeting in which we
looked at Associate Nurse student placements
and the Associate Nurse Apprenticeship.

At Riversway Nursing Home we will be
introducing our preferred qualification provider,
Lowry Training who will roll out some Level 2 and
Level 3 qualifications – we are delighted that
Lowry are able to attend our Bristol home,
standardisation across the Springhill Care Group
is important. Lowry has made initial contact with
Natalia (Learning & Development Coordinator at
Riversway) and a sign up meetings for level 2 and
level 3 candidates is now planned for midSeptember.
Training continues to be rolled out at Birch Green
Care Home, our own L&D Coordinator, Sian has
recently completed her level 3 in Learning &
Development and is about to start her teaching
qualification; she is also embarking on a dyslexia
qualification which is providing her with a
number of new skills that she is planning to roll
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out across the L&D function – great successes to
celebrate with Sian.

At Springhill Care Home, Sophie the new L&D
coordinator, has settled in well and is gradually
taking over the training carried out here. Sophie
has some new ideas and a fresh approach which
again contributes to taking our training within the
Group, to the next level.

We have had a recent success with one of our
Clinical Leads, Deborah Bennett who works
within the Dementia Suite, she has recently
achieved a Level 5 in Leadership and
Management – well done Debs.

I was recently invited to attend one of our
frequently held Residents and Relatives Meeting
at Springhill which was very informative and as a
result of some interesting conversations we have
developed a link into Cramond House Dental
Practice in Clitheroe. Samantha Hedley-Barratt,
Dental Nurse from the practice has agreed to
come to Springhill and provide a thorough
overview to staff around effective oral hygiene. In
the care sector, poor oral hygiene can result in
social isolation, low self-esteem and general bad
health. This training will reinforce and build upon
our current good practice.

Some of the staff at Springhill have also taken up
some training opportunities in the End of Life
level 2 qualification. Again on the same theme,
we have secured some training from Lianna
Champ from Champ Funeral Services who is going
to explore with us how to deal effectively with
residents and relatives who are grieving, building
on our current skills and developing new
mechanisms to deal with grief.

www.springhillcare.com

Training continues through to our housekeeping
staff, the first group have accessed a level 2
distance learning course in Infection Control and
the next group will access the same training later
in the month/early next month. It is important
that training covers all departments and
everyone has an equal chance of accessing it.

Training within the Springhill Care
Group is something we recognise as
crucial in maintaining our very high
standards by developing our staff;
training underpins our day to day
practice, and provides a platform to
develop new, innovative ways of
working. We are working hard
within the Learning & Development
function across the Group to make
training interesting, informative
and more importantly accessible to
everyone. Collaboratively working
with existing partners and
developing new links is imperative
in moving the L&D function
forward.

If anyone wants to discuss their training needs
further, please do not hesitate in contacting
myself, Natalia (Riversway), Sian (Birch Green)
or Sophie (Springhill).
Mike Lakins
Head of Learning and Development
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Birch Green Care Home
Catch of the day for Bob and Royce
Last week Birch Green Care Home residents Bob and Royce
were invited to a pole fishing taster session at the Eco Centre in
Wigan.
Cast North West helps young people achieve through the sport of angling,
horticulture and work based learning – the centre often runs fishing
sessions for older people in the community.
Bob is an active fisherman and spent many years taking part in the sport
while Royce hadn’t practised his skills for some time, although after
catching his first fish it was like riding a bike.
The pair caught a selection of carp fish including Mirror, F1, Idle and
Common Rudd.
Bob shared his hints and tips with Royce, but kept his secret bait recipe
close to his chest – between them they managed to catch a whopping 14
fish.
They can’t wait to return for another visit soon.

To view lots more photos on Birch Greens' Facebook page, search for
@birchgreencarehome on Facebook – don’t forget to like our page!
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Birch Green travels back in time

Recently Birch Green Care was joined by Anna Beaumont, a local singer who regularly
comes and performs old-time favourites at the home.
Residents and staff enjoyed singing along to some 40s and 50s classics, including some iconic movie songs
from the era – Somewhere Over the Rainbow and Hey Mambo were a huge hit with residents.
A selection of war songs were also included in Anna’s set from it’s a Long Way to Tipperary to The White
Cliffs of Dover, as made famous by Vera Lynn.
Everyone had a fabulous afternoon, and some of the ladies and gentlemen could not wait to get up and
show us their dance moves.
We look forward to welcoming Anna back to the home soon for more singalong fun.

A spoonful of sugar
celebration
A special celebration was held recently at Birch Green Care
Home to mark the birthday of Pam Travers’ – Australian-born
British writer, best known for the Mary Poppins series of children’s books.
To celebrate Pam Travers’ birthday, first we had a mini history lesson
where we learnt about her life. Then we enjoyed an afternoon watching
a movie – Mary Poppins – with all the traditional cinema trimmings of
popcorn and crisps.
Everyone at Birch Green had a lovely time discussing their favourite
childhood stories.

www.birchgreencare.com
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Birch Green celebrates with a cuppa
At the beginning of August Birch Green treated residents and special
guests to a selection of cream cakes and tea.
Staff at the Skelmersdale home set up an afternoon tea session to say a big thank you
to all the ladies and gentlemen who helped in the lead up to and during the summer
fayre which was held last week.
Staff, residents and their family members all got stuck in to help before, during and
after the event - no matter how big or small the contribution, everyone involved made
the day an enormous success.
Birch Green would also like to say a special thank you to Zoe, the wife of resident Tim,
for the lovely donation of a six-piece fine china set which will be put to good use.
As resident Edna always says: “Tea only tastes right in a china cup” – and we couldn’t
agree more. Edna also played a big role on the day by selling raffle tickets to guests.
Thank you to everyone who helped at the summer fayre – They’re already planning
next year.

Happy Birthday Sheila

Happy Birthday Flo
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Riversway
Nursing Home

A history trip to Clevedon Pier
This month a small group of inquisitive Riversway residents
went on an exciting learning journey, discovering lots of
interesting facts about the famous Clevedon Pier.
Our ladies and gentlemen at Riversway Nursing Home in Bristol, enjoyed a
presentation from Clevedon Pier Heritage Trust in which they talked about
the history of the Victorian pier and how it’s currently being preserved.
Clevedon Pier, situated by the beautiful seaside town of Clevedon is the
only grade one listed pier which you can visit in England - this made
everyone at the home extremely excited to have a day trip there following
the informative presentation about its history.
As residents and Riversway's staff team looked out over the view at the
pier they reminisced about their own seaside experiences as youngsters.

Thank you to everyone at the Pier Heritage Trust for making the

experience a memorable one – They all really enjoy learning new things.

To view lots more photos on Riversways' Facebook page, search for
@riverswaycarehome on Facebook – don’t forget to like our page!

www.riverswaycare.com
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A teenager takeover at
Riversway
Teenagers
from
across the
country
joined together to take over the activities
calendar at Riversway Nursing Home.
As part of the National Citizen Service (NCS), 15
to 17 year olds get together over the school
holidays to build new skills and take on new
challenges.
More than 400,000 young adults take part in the
initiative each year where they undertake four
phases including adventure, discovery, social
action and celebration.

Riversway are proud to be part of the social
action phase which allows a group of youngsters
the chance to come into the home and deliver a
community project.
This year the teens supported the activities
calendar which saw them get involved with
afternoon tea, ball games, one to one sessions, a
bbq, seated salsa and other fitness classes.
Thank you to the teenagers who volunteered
throughout the week at Riversway Nursing
Home, you made a huge difference and lifted
everyone’s spirits.

Serious games workshop
Recently at Riversway Nursing Home,
their activity coordinators and Matt
Nolan, management intern, had the
opportunity to get involved with an
international Erasmus+ Ad-Gaming
project, ‘Serious Games’, to support
Alzheimer's research.

will provide cognitively stimulating activities for
residents which may help to reduce the rate of
functional decline and support enhanced quality
of life, social inclusion and wellbeing in people
living with Alzhiemers.

As one of ten care homes to be selected,
Riversway Nursing Home in Bristol was chosen to
take part due to already providing a fantastic
wellbeing programme for residents.

The programme also allows experienced
Riversway employees to share their knowledge
and experience of working directly with residents
who have the condition.

The Ad-Gaming project has been designed due to
preliminary research which has highlighted that
games can improve the cognitive function
amongst people who have been impacted by
Alzheimer’s disease.

We are looking forward to seeing the results of
the pilot project over the next few months when
it will be rolled out across the country.

Being part of this pilot project means the home
can help researchers test which games work well
for people with dementia. At the same time, it
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and measured against the company’s leadership
standard.
When leaders ensure that there is a constant
level of trust at all levels within the organisation
and are active role models, leading by example in
everything they do, a number of benefits can be
seen.
These can range from better team cohesion,
improved morale and increased productivity.

As a Human Resources
professional,
I always try and lead by example
and act as a role model in the
organisation, in a bid to continue
being viewed as a trusted
employee who operates
transparently and above all fairly;
to promote a genuine relationship
of mutual trust with employees in
order to build a better workplace.
However, it goes much further than this as we
recognise that transparency and trust needs to
permeate every one of our leader’s actions and
be executed throughout their everyday
behaviour. Creating transparency and trust is an
essential ingredient in forming the basis of all
relationships and interactions.
At Springhill Care Group our culture is guided by
our core values, of which trust is one. In order to
keep improving on our journey to high
performing and outstanding, it has been essential
for our leaders to understand what the
phrase “creating transparency and trust” means
so that this can be part of their everyday practise

www.springhillcare.com

Within our business we
continuously build trust in our
leadership team by encouraging
each other to do this through
actions and not words, some of
which is conducted on a daily
basis. Our actions include taking
ownership of our mistakes or
issues, viewing them as learning
opportunities and being open and
honest with our communication,
making sure there is regular two
way dialogue between leaders and
people at all levels.

By making sure our leaders continue to engage in
transparent business practices, giving and
receiving feedback and ensuring policies and
procedures are applied fairly, this will only assist
us to increase trust and transparency across the
Springhill Care Group.

Virginia Perkins
Associate Director
People and Organisational Development
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Springhill Care Home
Springhill Care Home spruce up their Woodlands Garden
Over the past few months, at Springhill Care Home, Accrington, staff have
been working tirelessly in order to revamp the Woodlands Garden.
Once the project was complete, residents and their family members were
invited to attend a re-launch garden party which celebrated the great work
that has been done.
A village of fairies has decided to move into the garden to keep residents
company, alongside some beautiful new flowers and animal planters.
Additional garden furniture has also been added to create a relaxing outdoor
space for everyone to share.
Sadly, to create some extra space and allow room for more seating, Borris
the Morris Minor which was introduced to the home’s sensory garden in
2012 bid us farewell as he set off to a new home for a makeover. It is
certainly the end of an era and Borris will be missed.
Guests at the party enjoyed a scrumptious buffet and feedback on the
garden was wonderful.
Thank you to everyone who joined to celebrate – make sure you swing by
soon for a ‘cuppa’ in the new garden.
To view lots more photos on Springhill Care Homes' Facebook page, search
for @springhillcarehome on Facebook – don’t forget to like our page!
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All aboard the Springhill Cruise Liner

Last week, residents and staff from Springhill Care Home, Accrington set sail for a trip
around the world.
Each day our ladies and gentlemen discovered different countries and cultures while taking part in cruiselike activities.
Day one

Day four

On Monday everyone laid
back to relax on the
stargazing deck where they
learned all about astronomy
whilst viewing the virtual
stars.

Each resident was
given a special
invitation to join the
captain (AKA Curtis,
General Manager) at
an exclusive tea party
in the Oakhill Lounge.

Day two
Residents were invited to
join in happy hour which
had them taste testing some
of the best fruity cocktails
and mocktails on board the
ship.
The cocktails and mocktails
trolley made its way around each floor for
everyone to enjoy.
Day three
Every great cruise ship has
its very own luxury spa
and this one was no
exception.
The Serenity Decks Spa
took bookings from 2pm on Wednesday and
residents received special treatments from
manicures to gentle foot massages.

An array of delicious
cakes was served along with a pot of Springhill’s
finest tea which was shared by all.
Day five
As the cruise came to
an end, residents
joined a cruise party
with signer Dale who
was on hand to provide
entertainment all
afternoon.
Dale sang a range of Springhill favourites to get
everyone dancing and singing along.

We can’t wait for our next trip!
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Meet the team…..

Diane, Sharon and Donna, all about to embark on training to become an Assistant Practitioner

Diane Nield – Senior Health
Care Assistant

Sharon Taylor – Health Care
Assistant

I've been lucky enough to work at
Springhill Care Home for almost three
years and began my journey as a health
care assistant (HCA).

My experience to date stems from
working in health and social care for 20
years, in both residential and nursing
settings, but when I joined Springhill
Care Home in 2017, I never looked back.

My journey with Springhill began not
long after I had finished school at the
age of 16 when I started working at
Springhill House, now Springhill Care
Home on a youth training scheme.

Alongside an excellent and professional
team, I’ve been working as a heath care
assistant (HCA) in palliative care at the
home. During my time here I’ve
enhanced my skills by undertaking a
variety of in-house training which
includes a mathematics course and inhouse development sessions which have
allowed me to perform my daily duties
to the highest standard.

Working with Springhill brings around so
many opportunities – before having a
family, I worked my way up to senior
health care assistant, but after having
twins at the age of 21, I decided to put
my career on hold.

After starting at Springhill, I quickly
gained the skills I needed for the role
and after 18 months of hard work and a
successful interview, I was promoted to
senior health care assistant.
My daily duties include providing
personal care and mental wellbeing to
residents, assisting the nurses with
various clinical tasks and administering
medication to residents. I also train new
health care assistants at Springhill to
ensure high standards of care are met at
all times.
In September I am embarking on a twoyear, level five, assistant
practitioner course. I’m very excited
about being able to further my career at
Springhill. This will enhance my
knowledge and provide me with an
insight into the clinical needs of the
residents I work with.
I’m very passionate and committed to
my role at Springhill. The residents we
care for are at the centre of everything
we do and deserve the highest standard
of care and compassion. This is
something I strive for every day,
Springhill is their home and it is a
pleasure to be part of their care.
Dignity, love and respect are instilled in
every member of staff which is why I
work with a great team of industry
professionals.
I have one rule that I stand by, which I
feel is essential to anyone within the
health care profession: ‘treat others
how you would want yourself and
family to be treated.’

www.springhillcarehome.com

My day to day responsibilities include
supporting residents with all aspects of
their personal care alongside ensuring
individual wellbeing needs are met at
every step of the way.
Delivering end of life care comes with its
challenges, but the relationships I
develop with people and their families
are important and I am extremely proud
to be part of their journeys.
In September I will embark on the next
step in my career at Springhill after being
given the opportunity to train as an
assistant practitioner in palliative care.
I’m passionate about my role in health
and social care and I do my utmost to
uphold Springhill’s values of dignity,
love and respect to the best of my
ability.

Donna Greenhalgh - Team
Leader

I returned to Springhill Care Home in
December 2009 and have since been
promoted to team leader. I’m now
looking forward to starting the assistant
practitioner course in September which
is a level five course that is undertaken
over two years.
I have gained valuable experience
working in all areas at Springhill, but I
currently work in the Springwood
dementia suite - this is where my
passion for person centred dementia
care lies.
Taking on this new challenge will allow
me to gain more knowledge which will
enhance my role in the dementia suite
and allow residents, and my colleagues
to benefit from my newly acquired skills.
The most rewarding part of my role is
working directly with residents and
being part of their lives. I feel very lucky
to help care for the people who live here
– it often feels like we are part of a big
family.
I strongly believe in individuality and I
aim to treat each person I care for with
the utmost respect.
I feel after 28 years in care, I’ve had the
Springhill values of kindness, respect,
dignity and compassion instilled into
me right from the start – these values
still stand true throughout the group
today.
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Deborah steps up
another level
Deborah Bennett, clinical lead nurse on the dementia suite at Springhill Care Home in
Accrington, has successfully completed her level five qualification in leadership and
management.
Deborah has been part of the Springhill team for over two years, and has previous experience in nursing
roles which range from community learning disability nurse to managing six supported living homes.
Mike Lakins, Head of Learning and Development at Springhill Care Group said:

“Over the past twelve months Deborah has been undertaking her leadership and management
level five qualification which will enable her to continue to improve the quality of person-centred
care she provides staff and residents within the dementia suite.
“I’d like to say a huge congratulations to Deborah for completing the course – we are all really
proud of your achievements.”

Pat is a true ‘Caring Hero’
Riversway resident Patricia has been named a Caring Hero
for her helpful approach around the home.
Pat came to live at Riversway in November 2017 and she often talks
fondly about having a large ‘busy’ family whilst growing up, with
many brothers and sisters which led her to become a naturally caring
and compassionate person.
After years of caring for her children, grandchildren and others, Pat
now passes on her caring approach to others at Riversway and can
always be found lending an ear to someone or looking out for the wellbeing of others.
Pat was nominated by quite a few of our Riversway team, and we all feel that she sets an excellent
example to everyone at our home, showing them how to be kind and take care of each other.

We’d like to take this opportunity to thank Pat for everything she does – she is a genuine
‘Caring Hero’.
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Photos from around the group

www.springhillcare.com
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