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A message from Donna
As you may be aware one of our values is:
“we celebrate success and make life
enjoyable for all”

We certainly have reasons to celebrate! During September we
received the fantastic news that some of our Birch Green Care
Home and Springhill Care Home colleagues and teams, have
been shortlisted as finalists in the Great British Care Awards,
(North West Region).

The very best of luck to all finalists with the
interviews taking place on the 16th October 2018.
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Birch Green Care Home

Vicky Sudworth - Care Home Registered Manager Award; Holly Burgum - The Care
Newcomer Award; Sian Gardner - The Care Trainer Award; Gill Seddon The Putting People First Award; Lisa Williams -The Care Home Cook/Chef Awards;
Jean Watson - The Dignity in Care Award; Team Birch Green - The Palliative Care
Award.

Springhill Care Home

Adele Thorpe - The Care Home Worker Award; Deborah Bennett -The Good Nurse
Award; Donna Greenhalgh - The Dementia Carer Award; Alison Wilson - The
Dementia Carer Award; Michelle Walsh - The Ancillary Worker Award;
SCH Dementia Suite - The Care Home Team Award.

Springhill Care Group - The Care Employer Award.
The Great British Care Award (South West) regional finalists will be announced in
October and we wish our Riversway Nursing Home colleagues who have been
nominated, the very best of luck.
Part of the fantastic work that Jakki Whitehead leads on the: ‘Riversway Dementia
Champions project’ has been short-listed in the National Nursing Times
Awards ‘care of the older person, category. Winners will be announced at the
national awards ceremony, to take place in London at the end of October. The
best of luck to Jakki.
It is a great achievement to be finalists in such prestigious regional and
national awards. Whilst we do appreciate and recognise the fantastic
work you all do, it is great to have independent recognition of your work
in this way. To get to the finalists’ stage of an award process, is a real
achievement and one you should all be extremely proud of.
During the month of September, we have commenced our ‘wellbeing’ project
working in partnership with ‘Oomph.’ I hope those of you who attended the
sessions found them enjoyable whilst engaging and can see how the partnership
will support us to further build on the wellbeing culture across our Springhill Care
Homes, making life more enjoyable for our staff team and residents.

Thought of
the day

In this
month’s
newsletter
Pg4&5: Learning &
Development
Update by Mike
Larkins
Pg6: HR Update by
Virginia Perkins
Pg7-9: Birch Green
Care Home
Pg10-11: Mental
Health Awareness –
New blog by Virginia
Perkins
Pg12-13: Riversway
Nursing Home
Pg14: Meet Katrena
Pg15: Developing
meaningful
partnerships – New
blog by Mike Lakins
Pg16-18: Springhill
Care Home
Pg19: Photos from
around the group

Enjoy life, celebrate life.
Donna Briggs, Managing Director
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Learning & Development
Update
This last month seems to have flown by and it feels that all the hard work we have put in
place is finally coming together in various locations.
At Springhill Care, some staff have enrolled on the second LVL 2 cohort of end of life care and infection
control; the first cohort are steadily making progress through the units. Sophie (Learning & Development
Coordinator) has completed her Moving and Handling and Emergency First Aid qualifications and is already
putting her new skills into practice, taking the
staff through their paces at Springhill – inhouse training is vital in supporting staff needs
in being able to offer a flexible approach to
training in terms of timings and meeting
business needs.

Well done Sophie!
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continue to keep you up to date as work
progresses.

Sian (the Learning and Development Coordinator)
at Birch Green continues to research the
importance of learning styles with a view to
eventually offering training designed to
accommodate these learning styles at all levels.
She has started on her formal training
qualification which will allow her to provide inhouse training across all subjects at Birch Green –
a great prospect.
Staff at both Springhill Care and Birch Green who
are embarking upon an Assistant Practitioner
course have begun enrolling on courses at the
University of Central Lancashire – at the Burnley
and Preston campuses. Staff have been incredibly
patient in waiting for this registration process to
finally arrive and I’m sure you will join me in
wishing them good luck with their studies.
I have visited Riversway in Bristol and Natalia has
been busy inducting new staff. As mentioned in
my September update, Lowry Training attended a
level 2 and a level 3 sign up for staff in Diplomas
in Health and Social Care. It was a successful
event that Natalia organised and coordinated.
Further sign ups in Bristol are planned in the next
month or two. Natalia is involved in working
collaboratively with a number of colleagues,
looking at a ‘buddy system’ for staff – once this is
completed, potentially this is something that
could be rolled out across the Group.
Work continues with the North Bristol NHS
Apprenticeship Centre with regard to Associate
Nurse student placements and the planned
Associate Nurse Apprenticeship for early next
year - again this is in the planning stages but I will

www.springhillcare.com

We have other ongoing projects with North
Bristol NHS and that is being able to provide in
house clinical training at Riversway, delivered by
our own clinicians; this is an exciting initiative
which would allow us to train our own nurses in
particular clinical subjects – this is still in its
infancy.
Work behind the scenes continues on the
Springhill Care Academy and meetings with a
Health & Social Care awarding body are
scheduled for mid-October; I am sure this
meeting will be informative and will generate lots
of innovative ideas for our onward journey. This
is yet another example of the Springhill Care
Group networking and working collaboratively to
develop new links.

We must remember training
underpins every aspect of our daily
practice – having the correct,
current training in place is
imperative as this equips our staff
with the necessary skills to provide
care to our residents that is person
centred and tailored to meet their
needs.

By Mike Lakins
Head of Learning & Development

5|Page

Springhill Care Group – October 2018

HR
Update
by Virginia Perkins.
Associate Director of
People and
Organisational
Development

It was a privilege to attend the Lancashire Care Association
conference last week, and was a great opportunity to reaffirm
knowledge and understanding of some of the key issues
affecting the care sector.
This included an update on employment law legislation with regard to disability discrimination cases and
an update on working time regulations. We discussed the importance of staff retention, an area that
requires more focus and which is subsequently being addressed through a series of coaching sessions
which will be rolled out to our front line leaders. A viable sustainable workforce is key for a successful
future in order for our residents to receive the best quality of care.
Christine Stevens, Associate Director of Communication and
Development, Mike Lakins, Head of Learning and Development
and myself, successfully appointed an excellent applicant to the
new position of Wellbeing Lead. This position is crucial to lead and
implement the Oomph training programme at Springhill to
increase the wellbeing of all our residents and we cannot wait for you to meet her.
Wellbeing Leads at Riversway Nursing Home and Birch Green Care Home will be recruited in the near
future.

I am sure you will all extend a huge welcome to our new Wellbeing Lead as they embark
on their exciting employment journey at Springhill Care Home in late October.
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Birch Green
Care Home

Ladies who love to lunch and shop
Birch Green ladies recently took a trip to the Golden Days garden
centre in Standish for a spot of shopping and a leisurely lunch.
Our lifestyle team frequently ask our ladies and gentlemen where they’d like
to visit and what they’d like to do, so when The Golden Days garden
centre was suggested we all jumped at the chance to go and visit as it was a
new destination for most of our residents and staff team to explore.
For resident Mildred, visiting Golden Days was a trip down memory lane as
she lived close by several years ago and often used to walk there with her
family. Mildred reminisced about the bargains she used to purchase while
visiting the centre.
After a wander round the centre and a lovely lunch, the ladies shared a joke
with the waiter over the ice cream and cake dessert being served.
This was our first visit as a group to the centre but it certainly won’t be our
last - the ladies can’t wait for a return visit very soon.

To view lots more photos on Birch Greens' Facebook page,
search for @birchgreencarehome on Facebook – don’t
forget to like our page!

www.birchgreencare.com
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Croxteth Park 2018
Memory Walk
A team from Birch Green Care Home joined 3,000 people at
the Croxteth Memory Walk last week to raise vital funds for
research against dementia.
The walk was hosted by Nicole Barber-Lane, better known as Myra
McQueen from Hollyoaks, and attended by a range of public figures.
The kind-hearted team of nine started the sponsored walk at 11am and
walked 7.5km, reaching the finish line with just enough time before the
rain started.
Walking amongst the sea of blue t-shirts were Angie, Gill, Ali, Jamie, Sian,
Jennie and her daughter Becky.
The group put in so much effort on the day for a charity which is close to
everyone’s hearts throughout Birch Green – we are all really proud of
you, well done to you all.

Birch Green
Keepsakes
Residents at Birch Green Care Home had a
creative afternoon decorating colourful rocks.
Using stencils of animals and a variety of bright paints, the
ladies and gentlemen created beautifully painted rocks.
Once the rocks were dry, staff helped to varnish them, so
they could be used as keepsakes.
The art and design sessions at Birch Green are a popular
choice amongst residents.
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History lessons for Birch
Green
A group of Skelmersdale veterans visited Birch Green Care
Home to give a talk on the history of the First and Second
World Wars.
The veterans brought with them a number of objects relating to this
period of history, and gave a talk covering fascinating topics including
how different the sign-up process and life in the army is now compared to
the early 1930s.
We all got the chance to see and touch things from the war that many
had either not seen before, or not seen for a long time.
One resident, Edna, shared stories of her father, Harry Fishwick, and
husband John Gregory, accompanied by her photographs. The veterans
were pleased to listen to her stories and even took copies of the photos
to use in future talks.

Steve Rocks!
Last week entertainer Steve Sutton joined Birch Green for
an afternoon of fun.
This was Steve’s first visit to the home and everyone gave him a
warm welcome - it wasn’t long after his performance started that
some of his audience were showing off their own singing and
dancing skills.
The playlist included some old-time favourites mixed with a few new
songs which got residents in good spirits while they rock and rolled
the afternoon away.
Steve finished off with some classics and thanked residents and staff
for a lovely afternoon – he looks forward to returning soon.

www.birchgreencare.com
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We may think that we are fine but if we start to
experience sudden changes in thoughts,
behaviours and mood which includes one or
more of the following, then help should be
sought. Symptoms of a mental illness can include
confused thinking, prolonged depression (feeling
sadness), feelings of extreme highs and lows,
excessive fears and worries, social withdrawal,
dramatic changes in eating habits, sleep issues,
strong feelings of anger, seeing or hearing things
that aren’t there, suicidal thoughts and substance
abuse.
If you experience any of these symptoms it is
important to seek help and support.
This can be from a friends and family support
network, but if this is not possible and you don’t
have anybody to ask, please speak to the HR
team so we can direct you confidentially to the
right place or to local self-help groups.

The topic of mental illness is
becoming more widespread
particularly with current statistics
indicating that approximately one
in four people in the UK will
experience a mental health
problem each year.
So what actually is a mental illness and
how do we know whether we have a
mental illness or indeed an emotional
problem?
It is hard to narrow a mental illness to
one particular category as there are
more than 200 classified forms. We may
have heard of some of the more
common disorders like depression, bipolar
disorder, dementia, schizophrenia and anxiety
but how do we recognise the signs that we need
help and who we go to.
Problems may start when individuals are exposed
to excessive stress due to a particular situation or
series of events, a reaction to environmental
stresses, genetic factors or biochemical
imbalances, or a combination of these.

Just to remind staff that at Springhill Care
Group we have invested in the Employee
Assistance Programme which provides 24
hour confidential counselling, six free faceto-face sessions per employee and referrals.
Their website also contains a free online
health portal that offers lots of techniques
to improve health and wellbeing.

This is a free benefit for our staff and
their family members that reside at
their home address.

For more intense support we can offer
Occupational Health whereby reasonable
adjustments can be made to support you through
a difficult time. We will be holding our next round
of health check days conducted by our registered
nurses, of which a big focus will be on educating
and raising awareness of mental health, so we
encourage you to attend.
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Furthermore, following
attendance at the Lancashire
Care Association conference
last week, it actually
highlighted the seriousness of
mental illness, and in particular
noting that one of the highest
occupational risks for suicide is
those working within the care
sector.
It is World Mental Health
Day on 10th October 2018
which is all about raising
awareness of mental health
issues around the world. Please
don’t suffer in silence, speak to
somebody that you trust; your
line manager or the HR Team
can help and signpost you to
get help.

Springhill Care Group Employee Assistance Programme - Tel:
0800 030 5182 or website: www.healthassuredeap.com
Anxiety U.K. - Tel: 03444 775 774 (Mon-Fri 9.30 am - 5.30 pm)
Bipolar U.K. website: www.bipolaruk.org.uk
CALM - Campaign Against Living Miserably Website:
www.thecalmzone.net
Depression Alliance - Website: www.depressionalliance.org
Mencap Learning Disabilities - Tel: 0808 808 1111
Men’s Health Foundation - Website:
www.menshealthforum.org.uk
Mental Health Foundation - Website: www.mentalhealth.org.uk
Mind - Tel: 0300 123 3393 Website: www.mind.org.uk
No Panic (sufferers of panic attacks) - Tel: 0844 967 4848
OCD (Obsessive Compulsive Disorder) - Tel: 0845 390 6232
Rape Crisis - Tel: 0808 802 9999

Please remember that
it’s good to talk
and people will be
there to help you.

Relate (relationship support) - Website: www.relate.org.uk
Samaritans - Tel: 116 123 (free 24 hour helpline)
Victim support - Tel: 0808 168 9111

Caring Hero Andy goes the
extra mile
This month we are highlighting the work of Riversway health
care assistant Andy, our latest Caring Hero.
Andy, who has worked at Riversway just under a year, has shown a commitment and passion for our
residents and their care since day one.
Colleagues report that they look forward to working with Andy because he is so helpful, both to staff and
residents alike.
Even a trainer from Oomph! Wellness, the organisation we partner with to help promote healthy lifestyles
in our home, were quick to praise his work after seeing him spend ‘sensory’ time enjoying some candles
with a resident.
Always putting our residents first, Andy has used his knowledge and skills to help in carpentry projects as
well as many other areas. He is proactive and understands exactly what it means to offer person-centred
care, with a real focus on friendship and identity.
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Perfectly embodying our Springhill values, he goes the extra mileSpringhill
in everything
he does,
which
is why2018
Care
Group
– October
Andy is our latest Caring Hero.

Riversway
Nursing Home

On the boat with Riversway
It was all hands on deck recently for residents from Riversway
Nursing Home.
A group of residents and staff took to the water at Baltic Wharf in Bristol
with support from the All Aboard Watersports Centre, who made the trip
really enjoyable.
After getting kitted out in life vests and following a briefing from the
crew, the team spent time enjoying the water and seeing the sights
surrounding the marina, they watched people learning to sail and paddle
board and they commented ‘it was amazing to see’.
Joyce and Monica reminisced about when they used to go on holiday on
the cruise ships and they also talked about when the S.S Great Britain
returned home to Bristol to dry dock in the 70’s, it was all fascinating to
listen to.
It was a relaxing sunny day out and afterwards when it started to become
a little bit chilly, we stopped off at a local pub for a good old fish & chip
supper washed down with a nice warm cuppa.
It was a great adventure and we are looking forward to going again next
year.
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Celebrating Harvest Festival
Riversway Nursing Home recently shared a
beautiful harvest festival service with Deacon
Mark from our local parish church.

Riversway has been donating to the foodbank for
the past two years and hopes to continue
supporting them.

Residents, their family members and staff all
came together to enjoy the traditional service
where they each donated food gifts to help local
people at the Crisis Minister Centre on Stapleton
Road, Bristol.

Amongst the food donated were tins of
vegetables, beans and fruit, crackers, fruit juice,
pasta and rice.

SunLife Garden
Project
Local financial organisation SunLife has been doing a spot of
gardening for Riversway.
The work has been carried out in aid of the Making Pals campaign, a project run by the Bristol-based Alive
charity, which helps to build meaningful relationships between care homes and communities.
SunLife specialises in life insurance for over 50s, and volunteered to help Riversway in ‘the big clean up’ –
assisting Helen, our gardener at Riversway, by refreshing the entrance, cleaning the car park and tidying
areas at the back of the building.
The support from SunLife has been invaluable to Riversway, thanks to everyone who gave us a helping
hand – you’re welcome to visit anytime.

To view lots more photos on Riversways' Facebook page, search for @riverswaycarehome
on Facebook – don’t forget to like our page!
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Meet Katrena
Katrena Wilson is a team leader about to
embark on training to become an
assistant practitioner.
I've worked at Springhill Care Home for the past
18 months and I feel extremely lucky to work
with such a great team on the dementia suite
where everyone’s main priority is providing
quality care.
The opportunities here are endless, I feel very
fortunate to have been promoted to team leader
and given the chance to undertake several
training schemes which have enhanced my skills.
My journey in healthcare began after I started
caring for my grandparents at home. It was at a
time when my children were still young, and I
worked part time to ensure they received the
best care possible.
12 years later, I landed the perfect role as a
health care assistant at Springhill and I have
never looked back. In fact, I am looking forward
to a bright future as I am about to embark on

www.springhillcarehome.com

further training to become an assistant
practitioner.
Working here has given me confidence, enhanced
my skills and allowed me to follow my dreams.
One day I hope to take my career at Springhill
one step further and become a nurse should the
opportunity arise.
My main aim is to treat people with dignity and
respect which stems from the core values every
staff member embraces at Springhill.
Having cared for my own family members before,
I know how important it is to make sure residents
receive care to the highest standard.

By Katrena Wilson
Team Leader, Springhill Care Home.
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Over the last few years registered nurses
have diminished in numbers, fortunately
being an innovative company that strives
for positive outcomes, we have taken the
opportunity to investigate all our options.
As a result of this, we are working closely with the
University of Central Lancashire (UCLan) to
address this by securing the first stage of a career
pathway for those senior health care assistants
and team leaders wishing to pursue a career in
nursing on a two year assistant practitioner (AP)
programme offered by UCLan with a view to
progressing on to a nursing apprenticeship.
Assistant practitioners must possess personal
qualities, values and behavioural competencies
that are so intrinsically important here at
Springhill.

As an innovative care provider we
recognise that effective frontline
leadership is vital to our continued
success; it is hardly surprising that
all of our assistant practitioners
students are ‘hand-picked’ for
their commitment to upholding
our core values of kindness,
respect, compassion, dignity,
integrity and trust.

They are exceptional communicators, they
continually demonstrate that they can work on
their own initiative, they promote equality,
diversity and inclusion at all times and they put
our residents at the centre of their care
encouraging their involvement – the impact of
this role is massive to the business particularly in
supporting our registered nurses.

The assistant practitioner students will develop
their clinical and academic knowledge so that
under the supervision of our registered nurses
and in line with company protocols, they will be
able to carry out particular tasks to support our
residents here at Springhill.

Developing such meaningful partnerships with
the University of Central Lancashire and Springhill
Care Group is essential in securing our vision for
the future – it clearly demonstrates the ethos of
Springhill to support the staff to achieve their
aspirations through innovative learning and
development as we recognise that whilst we may
be a market leader, we are part of an ever
changing sector.

By Mike Lakins
Head of Learning & Development
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Springhill Care Home

Pope writes to praise Ann
A resident from Springhill Care Home, Accrington,
has seen her sewing skills praised by the Pope.
Ann Whitaker, 53 was delighted to receive a response to the
letter she sent to Pope Francis along with a photograph of her
sewing and could not wait to show everyone.
The letter from the Vatican thanked Ann for the thoughtful
gesture and enclosed a medal that had been blessed by the
Pope.
Religion is an important part of Ann’s life and she attends
church regularly, she also visited Lourdes a few years ago with
St Mary’s RC church, Oswaldtwistle and she had a wonderful
time.
At just three months old, Ann was diagnosed with cerebral
palsy and lived with her parents for many years. After making
the decision to move into independent accommodation, Ann
settled at Springhill Care Home.

Ann is a lively presence around the home and she always gets involved in the activities
and goings on, making lots of friends along the way.
Go to BBC Radio Lancashire’s Facebook page @BBCLancashire to view a video of Ann being interviewed.
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Springhill visits the ‘Wild West’
Last week residents and staff enjoyed a hoedown as
Springhill was transformed into the Wild West.
Everyone enjoyed a delicious buffet table filled with a selection of
American cuisine including onion rings, hot dogs with mustard and
burgers.
A photo booth was set up in the lounge area where everyone
enjoyed pulling funny faces and using the props available. If anyone
was caught ‘eyeing up’ an extra hot dog or found doing anything out
of order, they were sent straight to the Springhill ‘county jail.’
A great day was had by all and they’ve already come up with ideas
for the next themed day!

Yee-Haw

www.springhillcarehome.com
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A trip to Portland Basin
Museum
Last week residents took a trip to Ashton-under-lyne, Tameside, to visit
the Portland Basin Museum with Oomph! Wellness Out and About
service.
Walking through a bygone town in Tameside, residents were transported
back to the 1920’s where the sights and sounds of the area were brought
to life.
As everyone walked through each exhibition, they agreed it was
fascinating and they all enjoyed taking a look in a 1920's kitchen and
learning about the local area’s industrial heritage.
After learning about the history of Tameside on the trip, it lead to many
discussions on the way home, comparing the 1920’s to the current today.
The Oomph! Wellness trips are a highlight in the Springhill events
calendar and we can’t wait to find out where the next trip will take us.

Carole’s a Caring Hero
Carole Bennett, a registered general nurse at Springhill Care
Home has been named a ‘Caring Hero’ by the management
team.
The nomination comes after Carole displayed compassion and devotion to a young resident while
providing specialist palliative care.
Working tirelessly and volunteering her time to ensure the process was as comfortable as possible, Carole
provided outstanding care in a time when it was needed the most.
Throughout her time with Springhill, Carole has gone above and beyond, and this nomination is to thank
her for her remarkable work at the home.
Congratulations Carole, you are a Caring Hero.

To view lots more photos on Springhill Care Homes' Facebook page, search for @springhillcarehome on
Facebook – don’t forget to like our page!
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Photos from around the group

www.springhillcare.com
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How can I feedback?

Review us at
www.carehome.co.uk or pick up
a review card in one of our
reception areas

Share your experience of
Springhill Care on
www.cqc.org.uk

Review us on www.nhs.uk

Info@springhillcare.com

Contact details
Christine Stevens: cstevens@springhillcare.com
Registered Office: 11 Cannon Street Accrington Lancashire BB5 1NJ
t: 01254 304500 e: info@springhillcare.com

---------------------------------------------------------------------------------------------Would you like to receive our newsletter and communications by email? Yes?
Please complete this slip to opt-in and pass onto a member of our reception
team, or you can opt-in via our website www.springhillcare.com
Email address
Full Name
Signature
Date of opt-in
You can opt-out
(unsubscribe) from receiving our communications at any time and your email address will not be shared. To read all
our privacy policies, please go to www.springhillcare.com
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