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Staff across the Springhill Care
Group have been nominated for
a total of 13 categories in the
Great British Care Awards.

The Great British Care Awards is one of the top dates in the care sector’s
calendar, with a range of regional heats held across the country before a
national final.
Staff from Riversway Nursing Home in Bristol and Birch Green Care Home
in Skelmersdale have been shortlisted in six categories respectively, while
Springhill Care Home in Accrington is a finalist for one award.
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Riversway will compete for the following in the South West heats:
Nicholas Wood – Dignity in Care
Jakki Whitehead – Care Innovator & Good Nurse
Lisa Hodge-Dean – Dementia Carer
Natalia Haftek – Care Trainer
Marilisa Chies – Activity Organiser
Birch Green is shortlisted in the following categories for the North
West heats:
Rebecca Green – Care Home Worker
Mishang Klincke – Care Newcomer
Sian Gardner – Care Trainer
Sharon Davies – Frontline Leader
Team Birch Green – Palliative Care / End of Life
Residents’ Lifestyle Support Team – Putting People First

Springhill Care Home in Accrington has also been recognised, with
staff member Susan Balaz shortlisted for the Good Nurse award in the
North West heats.

Finalist interviews took place in October with the awards themselves taking place in
November in Manchester and Bristol. All winners from the regionals will then go
through to a national final which will be held in Birmingham in March 2018.
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A HUGE congratulations to all our finalists

Donna’s message
Donna Briggs, Managing Director - Springhill Care
Group

One of our Springhill values is to
‘celebrate successes,’ and we certainly
have been celebrating.
On the 5th October, I felt privileged to attend the
caring heroes’ presentation at Riversway Care
Home when I presented our very own caring
heroes with their Springhill caring heroes’ badge.

And the celebrations don’t stop there….…
its award season.
In the Great British Care Awards, we have 12
finalists in 13 categories, this is unprecedented
and such a fantastic achievement and well
deserved, independent recognition of the
fantastic work of our great team.

It was a great privilege for
me to personally present
the awards to our very
own caring heroes who
often go that extra mile
for the people in our care.
In addition to presenting
the badges to our staff
team, resident Joan, who
helped another resident who was unwell and is
referred to as a ‘guardian angel’ and our special
volunteer Ian, a dear friend and companion to a
number of the people who live at Riversway Care
Home, also received a caring heroes badge to a
massive round of applause.

During November, I look
forward to presenting the
Springhill caring heroes
badges to our caring
heroes at Birch Green Care
Home and at Springhill
Care Home.
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On Friday the 3 November 2017, finalists and
invited guests from Springhill Care Home and
Birch Green Care Home will be attending the
Great British Care Awards North West event in
Manchester.
On Saturday the 25 November 2017, the
Riversway team finalists and invited guests will be
attending the South West Great British Care
Awards event to be held in Bristol.
On behalf of the Springhill Board, I would like to
congratulate all the finalists and wish them the
very best of luck on the night. Whatever the
outcome, you are winners to us all and shining
examples of the care sector workforce, our very
own caring heroes.

Enjoy the celebrations.

www.springhillcare.com

My Admiral Nurse Journey
Latest blog by Jakki Whitehead, Admiral Nurse,
Riversway Nursing Home, Bristol

Jakki Whitehead, an experienced care
professional, is training to become one of
dementia care’s ‘beacons of excellence’ –
an Admiral Nurse. This blog follows her
journey and thoughts….
My blog this month has a dual purpose:
1. To tell you about the importance of the
relationship between the Training
Coordinator and the Admiral Nurse in a
nursing home setting.
2. To introduce our Training Coordinator,
Natalia, who will be writing an occasional blog
for you in our Springhill Care Group
newsletter.
Natalia has been
working at Riversway
for one year and over
that time has really
got to grips with the
training programme;
ensuring that our
team attend both
mandatory courses as
well as extracurricular
training, both of
which will improve
the lives of our residents and make work more
enjoyable for the staff members.

About 75% of the residents at Riversway have
dementia and a lot of the skills in good dementia
care are the type of excellent care practices
which we would want for all of our residents. For
example: good communication between carers
and residents, carers and relatives and with the
multi-disciplinary teams; good person centred
care; carers using empathy and compassion to be
aware of residents’ thoughts and feelings.
However, Natalia also has to interpret some of
the training received in order to make sure that it
is relevant for our residents, with or without
dementia.

When I asked Natalia about the link between
her role and dementia care she replied
‘Everything I do is linked to dementia.’

Over the last year Natalia says that she has
become aware that most generic training
courses, such as moving and handling training,
are too broad in their approach for a lot of our
residents. This is something with which I have
struggled for a number of years, attending
courses but knowing that the techniques do not
address the problems which are found every day
on the floor in a dementia care area.

Read more
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We agree that, with good communication
between ourselves and also with input from
staff on the floor, a balance can be found
between legal and safe maneuvers which can
meet the individual needs of the residents.

In the nursing dementia environment at
Riversway we find that the focus on personcentred and relationship-centred care enables us,
as a staff group, to know the residents’ individual
needs. This means that if it has been seen that a
carer is not using the best practice identified for
that resident a quick word to Natalia or myself
can help to direct training where it is needed,
hopefully in a timely but sensitive manner for the
carer; thus supporting both the resident and paid
carer.
Our Assistant Nurse Practitioners and also the
Dementia Champions are good at identifying and
raising awareness of these needs which helps to
flag up training gaps. This does not always
happen smoothly and there have been some
steep learning curves over the last year but good,
respectful communication amongst staff does
help to achieve the desired outcome.

An excellent dementia training package helps
the carers to understand what is expected from
them and to expand their understanding of
dementia in the wider context.

Natalia sees new carers and auxiliary staff
through the induction programme and identifies
that most new starters rarely know that there are
more than one type of dementia. Also, although
she sees some people who are naturally sensitive
to people with dementia; she also sees new staff
with fixed, stereotypical ideas about people with
dementia, the most common being that ‘people
with dementia are aggressive.’
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Both of us believe that it is essential that we
challenge these stigmas and lack of awareness
to bring to the carers new understanding and a
desire to find out about the benefits of working
in the dementia care field.
Natalia’s knowledge of the new staff needs helps
us to identify where to focus extra training and
where to place them within the home.

Natalia and I continue to challenge the
stereotypical beliefs through raising awareness of
inappropriate, old fashioned and demeaning
language use to that with a more positive
intention. For example, changing ‘challenging
behaviour’ to ‘distressed reaction’. This change
helps the focus to move from the resident with
dementia being to blame for a behaviour to an
understanding that there is an attempt at
communication of an unmet need.
I see Natalia, our Training Coordinator, as
someone who knows the staff training needs and
can let me know where to focus the dementia
care training and at what level. She sees me, the
Admiral Nurse, as a trainer of the equivalent of
Health Education England’s tier 1 and tier 2
dementia care and person centred care training
and as a useful resource in being someone at
service manager level to give permission to the
carers to take time with our residents and their
relatives; to get to know them and their
individual ways. Challenging the belief that we
must all rush from one task to the next.

Our next project together is the
development of a Professional Forum
where staff can raise problems with
theoretical training which does not
always translate on the floor. The
recognition of this need has come from
the learning curves previously
mentioned. There will of course be cake!

You can read all Jakki’s blogs on our website - www.springhillcare.com

HR Update
Virginia Perkins, Associate Director of People and
Organisational Development - Springhill Care Group

The organisation is moving forward with
new initiatives as part of its ambition to
continuously develop in an attempt to
achieve its vision.

access to free 24 hour counselling on a range of
topics for our valued workforce. They have
developed some guidelines below on how to
tackle stress in an attempt to cope with personal
and work pressures.

There are three important areas of work that are
being developed concerning the nursing pathway,
frontline leadership and the stretching
competency model.
Working in conjunction with members of the
learning and development team, a meeting is
scheduled in the middle of November 2017 to
focus on key aspects surrounding the induction,
appraisal and supervision paperwork. It is
hopeful that paperwork will be reviewed to
reflect and align the new stretching competency
model which focuses on the six areas that make
Springhill Care Group a successful business.

Those areas are the customer,
people, company profile, finance,
business intelligence and
governance.
I also wanted to bring your
attention to the National
Stress Awareness Day
which is on Wednesday, 1
November 2017. Health
Assured assist Springhill
Care Group with providing
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Start living, stop stressing: 10 key steps to
stress-free living (Health Assured)
1. START TO PUT YOURSELF FIRST. If you eat and
drink healthily, schedule regular physical activity
that you enjoy and manage your time effectively,
you’ll be in a better position to help others.
2. START TO PRIORITISE TASKS. There are only so
many things we can do well during each day, so
choose your top 3 most urgent tasks each
morning and make them your priority.
Reschedule, renegotiate your commitments or
delegate – you can make it happen!
3. START TO MAKE TIME TO RELAX and
MENTALLY UNWIND. Relaxation, breathing and
meditation exercises have been proven to be
effective in reducing stress and anxiety, they are
ideal ways to switch off AND they boost your
immune system. Just a few minutes a day will pay
huge dividends.

www.springhillcare.com

4. START TO EMPATHISE WITH OTHERS. There
are many different behaviour styles that affect
how we communicate with each other. Be aware
that different people can perceive your words
and actions in a way you didn’t always intend.
Take time to listen to others and look for
solutions.
5. START TO LIVE LIFE TO THE FULL. Bring some
fun into your life and spend a few minutes each
day appreciating the good things you have in your
life. This will help you to see opportunities for
growth and learning, even from the most
challenging situations.
6. STOP IGNORING YOUR NEEDS. Know what is
expected of you and what is reasonable. Take
short breaks throughout the day and know when
and how to say ‘No’ both at work and home.
7. STOP GETTING DISTRACTED. If you’re
experiencing too much pressure or just have a lot
going on in your life, staying focused isn’t easy. It
may help to ask for support from colleagues or
friends and prioritise urgent, important and nonurgent tasks.

8. STOP ALLOWING OTHERS TO MAKE YOU FEEL
INFERIOR. The key to stress-free living is to
accept yourself for exactly who you are today,
including past mistakes and things you might not
be so proud of. Work on your self-belief and
confidence and just go for it!
9. STOP BEING JUDGEMENTAL. Try to adopt a
more flexible thinking style which will improve
your mental well-being, whilst reducing
unnecessary pressure for both you and those
around you. Practice being objective and
understanding.
10. STOP AVOIDING THE THINGS YOU LEAST
WANT TO DO. We often put off tasks that can
become a recipe for worry. Take control and
promise yourself a reward when you get it done.

For more information please contact
Health Assured on 0800 030 5182

Our latest #CaringHeroes are a special volunteer Ian, and
Riversway resident Joan.
Ian visits Riversway at least twice a week and sometimes even at the weekend
to help anyone who needs it.
Ian assists caregivers and especially the activities team. During his one-toones, which he has just recently started to take part in, residents have found
in him a dear friend and companion.
He also attends and helps deliver our Forget Me Not Café, a crucial meeting
point for families. His work is very precious to us.
Joan recently helped in an emergency situation to be a wonderful ‘guardian
angel’ for another resident sitting next to her.
Joan realised that something wasn't right and alerted the staff team. Her
action which she thought was the most natural thing to do, helping someone
– is being highlighted because it made a huge difference.

Sometimes even the little things can save a life.
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Congratulations to both Ian and Joan.

Caring heroes wear badges
with pride
presented to everyone named
a Caring Hero, featuring the
group logo and the social
media hashtag #caringheroes.
Donna Briggs, Managing
Director of Springhill Care
Group, travelled to Riversway
Care Home in Bristol recently
to present the first badges.
She said:

‘Caring Heroes’ at
Springhill Care Group will
be easy to recognise
thanks to new badges
introduced as part of the
national campaign.
The initiative was launched to
highlight the unsung heroes of
social care, who often go the
extra mile to support elderly
and vulnerable people.

Executive of Care England and
Alex Ramamurthy, CEO of the
Care Workers Charity, along
with members of Parliament.
As part of Caring Heroes, the
work of staff members across
Springhill Care Group’s homes
in Accrington, Skelmersdale
and Bristol has been
honoured, along with family
members and volunteers who
have supported residents at
the home.

The campaign won the
backing of industry leaders
including Martin Green, Chief

Now Springhill has introduced
metal pin badges which will be
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“The Caring Heroes
campaign has been a
great way to highlight
the work being done,
day-in day-out by care
workers and volunteers
up and down the
country.
“These badges are an
extra way for us to say
thank-you to these
often unsung heroes for
their dedication and
commitment to
improving the lives of
the people who live in
our homes, and we
know they will be worn
with pride.

Couch to 10k for
Shirley
Shirley Waling, Springhill Care Group’s
Associate Director of Finance and
Development, topped off a new fitness
regime by running a 10km run at the
weekend with a respectable time of 1:12:33.
Shirley, who had never run before,
decided with her partner to begin a
hobby earlier this year, which would
help her improve her health. As well as starting the well-known ‘Couch to 5k’
programme, she began to take part in runs with local group the Ossy Joggers.
With the aim of running 10km by the summer, Shirley ran her first event of the distance at
Towneley Park in Burnley at the end of August.
Having enjoyed the experience Shirley began 10km training with the Ossy Joggers with the aim of taking
part in the Accrington Road
Runners’ annual 10k in the
town. Shirley said:
“My only aim was not to be last! It was my
first proper chipped, timed race and I
thoroughly enjoyed it.
Running is a great sport which keeps you
healthy and gives you the chance to meet
other, like-minded people. If I can run,
anyone can, and I’d recommend anybody
to start running with a group.

Shirley & Michael
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Thank you so much to everybody for all
the support and encouragement you've
given us, we couldn't have done it without
you and here’s to the next 10k run!”
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Sam’s the guest
of honour
Birch Green Care Home’s monthly afternoon tea
featured a very special guest recently.
We were joined by Sam, from our lifestyle team. Recently
Sam was involved in an accident, and everyone was so
pleased to see her as she had been missed by staff and
residents alike.
During her visit, Sam was presented with cards and a collection that had been held for her.
You can view more photos on our Facebook page @birchgreencarehome

Armchair exercises

Celebrating with
afternoon tea
One of our favourite activities
here at Birch Green is sitting
down for a delicious
afternoon tea.

An afternoon of music and
sing-along turned into an
impromptu armchair exercise
class at Birch Green Care
Home.
A group including our newest
resident, Carol, had plenty of
fun and laughter while getting
in shape.
Light exercise is so important
to the wellbeing of our
residents and it’s a big focus of
our activity schedules.
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Happy birthday Nellie, and
welcome to the Birch Green
family Vicky!

Poetry in motion

We have a number of poetry
fans at Birch Green, and
recently we got together to
share our love of reading.
The small group took it in
turns to share their favourite
verses with everyone, an
activity which made for an
entertaining afternoon.

This time was even more
special, as one of our
residents, Nellie, celebrated
her 98th birthday.
We also had a chance to meet
our new deputy manager,
Vicky, who sat and chatted
with all the residents.

www.birchgreencare.com

Artic war
veteran Jack
was a local
hero
A Skelmersdale veteran of the Arctic
convoys in the Second World War who
survived 12 days in a lifeboat has sadly
died at Birch Green Care home.
Jack Hall served with the Royal Artillery as a
gunner on the merchant ships that carried food
and military equipment across treacherous seas
to support the eastern front over four years from
1941.
At one stage, his ship was torpedoed north of
Canada and he had to survive 12 days in a
lifeboat in perilous seas before being rescued.
For his services during the war, Jack was awarded
the Medal of Ushakov by the Russians. The then
Mayor of West Lancashire, Councillor Doreen
Stephenson presented him with the award at a
special ceremony organised by West Lancashire
Borough Council in 2015. Jack was also the holder
of the Arctic Star and Arctic Emblem medals for
his services.
Jack’s son Norman, who had collected the Medal
of Ushakov from the Russian Embassy in London,
said:
“My dad had quite an illustrious past and
didn’t think twice about what he did
during the war. The Ambassador said if it
was not for the likes of my dad, the
Russians would be speaking German. He
had nothing but praise for the staff at
Birch Green while he was there and we
can’t thank them enough.”
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Phillippa McGrath, General Manager of Birch
Green Care Home, said:

“Jack became a well-known character in
the home and we all enjoyed his company.
He was a lovely gentleman and will be
missed by all.”

Jack, 95, became a well-known figure in the
Skelmersdale area – where he lived for 25 years whilst he was blind and partially deaf, he would
often be seen walking around the area with his
guide dogs.
Jack is survived by his wife of 71 years, 92-yearold Marie and the couple had five sons and five
daughters. He also leaves 16 grandchildren, 28
great grandchildren, and three great-great
grandchildren.
The veteran spent 14 years in the Royal Artillery,
and in later life was also a long-distance lorry
driver for Walter W. Cullen in Kirkby, near
Liverpool. In recent years, Jack had been involved
with Skelmersdale ExServices Association.
Family friends paid
their respects at St
Richard’s RC church in
Liverpool Road,
Skelmersdale.

Photos from Birch Green Care Home
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What lifts you
up
At Riversway Nursing Home our approach
to care has always been person-centred.
To that end we regularly organise activities and
trips out – recent visits have even included a boat
trip.
But sometimes it’s the little things that make all
the difference.
For Hazel it was a trip to the ‘hair salon’ at the
home. For Bob it’s keeping routines and dreaming
of winning the lottery! He hopes to buy a boat,
but in the meantime he is happy just thinking of
his favourite cup of tea he always has in the
afternoon.

Meanwhile for Ted, it’s a chat over a cup of
coffee or a frothy cappuccino in a sunny spot
outside. During a recent conversation Ted told us
about his favourite memories and pointed out all
the beautiful things visible from the garden.

The colours of autumn
A small group from Riversway Nursing Home took a walk along the river to see the
changing colours of autumn.
The group of two residents and two staff members spent time taking in the colours of the leaves, falling
fruits and the chilly air.
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Cider making at
Riversway

Everyone’s spirits were high
during the session, and Toni
was in his element as he loves
to play the drums.

Pet therapy

Residents and relatives took
part in a refreshing activity
recently, making cider and
apple juice.
Riversway’s residents enjoyed
the process of turning apples
into juice, with lots of laughs
and lots of mess.
The family of one of our
residents, Hazel, helped out
with turning the handles of
the apple press and holding
jugs.
Our group discussed how cider
is made in different ways,
while enjoying a blueberry pie
and tasting different flavours
of cider.

Musical therapy

A musical therapy session was
held recently with residents
joined by family members to
create some wonderful
melodies.
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creative writing session
recently.
The group took it in turns to
help craft poems about
autumn and animals, with
staff making notes.
It was a great session and it
was lovely to hear some of the
results.

In memory of
Joyce
We were visited by two lovely
dogs recently at Riversway for
a spot of special ‘pet therapy.’
The furry friends did tricks and
played games with us,
involving finding tasty treats.
The visit from Paws for
Wellbeing was really enjoyed
by us all, especially the
residents who have owned
dogs in the past. Brenda in
particular interacted with the
dogs and Toni enjoyed playing
games and laughing about
past memories.

Poetry at Riversway

Riversway Nursing Home now
has a lovely new bench taking
pride of place in the garden.
The bench was donated by Mr
Williams in loving memory of
his wife, Joyce, a resident at
Riversway for 2-3 months
earlier in the year.
Mr Williams is also planning to
visit with a small plaque for
the bench when he visits to
attend our Forget Me Not
Café.
The café has been very helpful
to him, and he reports that
the time spent chatting about
Joyce has been a ‘relief’ and
‘very effective’ leading him to
continue to be involved in,
and support, Riversway.

A group of residents and staff
gathered in one of
Riversway’s lounges for a

This is wonderful to hear and
we’ll all remember Joyce
fondly as we use the new
bench.

You can view more photos on our Facebook page @riverswaycare.com

carrots, cobnuts, tomatoes and
blueberries. The donation came
from a local company The
French Garden Ltd and its
managing director David Foster,
along with Martin Fry – father of
Kristy, our activities coordinator.

A healthy activity

We then spent time talking
about what the produce was,
and reminiscing about memories
they brought up, along with
sensory exploration and taking
in the smells and feel of the fruit
and veg.

At Springhill we understand the
importance of a healthy diet and making
sure that fresh fruit and veg are always
available.

We spoke about recipes and the properties of the
food, and residents recalled funny stories and
memories.

So at Riversway Nursing Home recently we took
part in a great activity which centred around a
fruit and veg box!

One, Joan Jefferies, told
us how interesting and
beautiful it was to see
the display, as she
remembered her mother
cooking and preparing
dinner.

We were supplied with the box full of fresh fruit
and veg including apples, pumpkins, beetroots,

Fishing for fun
A recent activity saw a group at Riversway Nursing
Home making fish from cardboard.
Our residents helped make the fish, wrap them in foil and
gave them eyes. They will now be used as part of our church
service.
As we worked, the group also snacked on prawns and crab
sticks.
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Photos from Riversway Care Home
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Charity bake off at
Springhill

It was a tense morning at Springhill Care Home as a
cake competition got underway for a charity coffee
morning.
Around the UK organisations took part
in the Macmillan Cancer Care coffee
morning, and at Springhill a number of
our staff took part in a bake-off.
Springhill Care Group chairman Ken
Nolan and his mother, Theresa, judged
the cakes and in the end the winner was staff member Karen who was gobsmacked.
Runner up was Lee Wolstenholme, and the other competitors were Joanna Taylor, Donna Barker,
Bernadette Bennett and Michelle Walsh.

A great day was had by all.

Happy Birthday Colin
We couldn’t wait to surprise one of our
regular visitors recently for his birthday.
Colin visits all the time to see his wife, Irene, and
always gets involved with our activities. So we
decided to surprise him and throw a special lunch for the pair of them,
with cards and a little surprise present from Irene herself.
The other residents in the lounge also wished him well, raising a glass
and singing happy birthday.
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A trip to ‘Italy’ for
Springhill Care
Home

of a Victoria Sponge (pictured,
featuring chocolate buttons).
The competition saw the three
floors at the care centre
compete for the grand prize
by producing the tastiest
treats.

Tickled Pink café
open for business

Well done to all involved.

Walking for the
memories
As part of Springhill Care
Home’s regular ‘Where on
Wednesday’ activity,
residents and relatives took a
trip to the Mediterranean.
The destination for the latest
activity was Italy, and
Springhill was decorated with
Italian flags, and food
including pizza was served up.

Woodlands win the
bake off

Springhill’s own Tickled Pink
Café opened for business
recently, raising money for
breast cancer awareness.

The family of one of our
residents at Springhill Care
Home took part in a recent
Memory Walk to raise money
for charity.
The walks have taken place up
and down the country to raise
funds for the Alzheimer’s
Society, and recently the
family of Terry Smith took part
in one held in Blackpool.

Staff and residents joined
together to raise awareness
and funds, with staff donating
£1 to wear pink non-uniform,
and residents got in on the act
and wore pink clothes too.
In total, we raised £40 for the
good cause.

Joyce hits the 20
mark

Following the 2km walk the
family including his wife,
daughter and granddaughter,
all popped into see him to
report the good news.
The winners of Springhill Care
Centre’s recent bake off
competition can be revealed.

Well done to you all on
raising money for such a
worthy cause.

In the end, after a hard-fought
competition, the bakers of the
Woodlands suite won the
competition with their version
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Joyce Wright has been with the
housekeeping team at Springhill
Care Home for 20 years, and we
celebrated the anniversary with a
big thank you and flowers.
Congratulations Joyce.

Photos from Springhill Care Home
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Understanding the
business
Latest blog by Virginia Perkins, Associate
Director of People and Organisational
Development - Springhill Care Group
Over the past few months it has been a
pleasure to explain to the workforce
about the Company’s behavioural
competencies and what they mean to us
as individuals, our colleagues, our visitors
and stakeholders but more importantly
how they influence our business.

Therefore, we as employees need to know the
expectations of the Care Quality Commission and
other relevant stakeholders, for example the
Safeguarding Authority to understand how their
rules and regulations influence our business and
care sector in general. Working within the
regulators guidelines and framework helps us to
ensure that we are compliant to carry out our job
roles safely, legally and offering the best care and
support to our residents.

We also have to understand the
Company’s internal policies,
procedures and handbooks which
explain the expectations of working
in particular functions.

My recent blogs have focussed on team work,
customer focus, communication, continuous
improvement, achieving positive results and
attitude. Finally, I would like to emphasise the
importance of understanding our business and
the sector that we work in so we know what is
expected of us.
As employees of Springhill Care Group we need
to understand the business and its aspirations to
enable us to contribute to the vision of becoming
a service provider and employer of choice in the
communities that we serve.
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To help employees understand the business
more, the Investors in People Steering group will
be launching a new model in the New Year which
will explain how each employee in their
respective job role will contribute to the vision of
Springhill Care Group. This is in order for us to
understand how we strive to achieving Springhill
Care Group’s vision and communicate this to all
employees to underpin their knowledge and
understanding.

Continued on next page
www.springhillcare.co

Understanding the business continued…
Going forward, each staff meeting, appraisal and supervision meeting will focus on the six areas of the
business which include people, customer, company profile, finance, business intelligence and governance.
All job roles will understand how they contribute to the business under these relevant aspects. Full training
on the new system will be provided to all employees as soon as the format has been agreed by the Board of
Directors.
This new model is another great example of how Springhill Care Group is moving forward and competing to
be a leader in the healthcare sector.

Understand your business the best.

Trio lead care group services
Perkins for People and
Organisational
Development.

Springhill Care Group has
announced three key
appointments which will
create a new executive team
and support the growth of
the business.
Under the plans, a trio of key
staff have been named by the
company as Associate
Directors to support Managing
Director Donna Briggs and the
group’s Board of Directors.
Christine Stevens has been
promoted to Associate
Director for Communications
and Development, Shirley
Waling for Finance and
Development, and Virginia
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In their new roles for the
Accrington-based group,
Christine, Shirley and
Virginia will play a key
part in implementing the
group’s vision to become
the provider and
employer of choice in the
communities it serves.
Christine, who joined
Springhill in 2000, steps
up from her last role as
group Marketing Support
Manager, while Virginia
joined in 2015 as Head of
Human Resources.
Shirley, formerly
Financial Controller,
joined in 2010.
Donna said:

www.springhillcare.co

Between them Christine,
Shirley and Virginia have
more than 25 years’
experience at Springhill
Care Group and are wellplaced to offer support and
insight to myself and our
board at Springhill.
“It is no coincidence these
roles are focused on
communications, finance
and people and
organisation.
“We believe these are the
cornerstones of a
successful business, with
communications, for
instance, playing an
increasingly important role
in how we demonstrate
our ability to provide
diverse services to
potential customers and
wider sector
organisations.”

Join our growing online community and
engage with us

How can I feedback?

Review us at
www.carehome.co.uk or pick up
a review card in one of our
reception areas

Share your experience of
Springhill Care on
www.cqc.org.uk

Review us on www.nhs.uk

Info@springhillcare.com

Contact details
© Springhill Care Group
Registered Office: 11 Cannon Street
Accrington Lancashire BB5 1NJ. t: 01254
304500 e: info@springhillcare.com
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To subscribe (opt in) to future Springhill Care
Group communications please email
info@springhillcare.com or opt in via our website
www.springhillcare.com
You can unsubscribe (opt out) at any time

