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During May we have
more reasons to
celebrate…

A message from Donna
Following a nomination by our team member Denise Walkden, Springhill Care Home have
been selected as a finalist in the largest business category of the Hyndburn Business
Awards, the winner will be announced at an event to be held at Accrington Town Hall on
the 19th June.
Birch Green Care Home had an inspection on the 5th
April and received the final inspection report last
week. The report shows that Birch Green Care Home
has been rated as ‘good’ overall with a ‘good’ rating
awarded in all of the five key areas.
Riversway Nursing Home has also received national
recognition in the Caring UK magazine for taking part
in the Care Innovation Challenge project with students
from Cardiff Metropolitan University. The overall aim
of the project is to kick-start new ideas and solutions
for the care sector. The project team are looking to
tackle the challenge of staff retention in the care
sector and have designed a mentoring app to make
the process easier, along with offering guidance, daily
motivation and feedback tools.
Springhill Care Group has been named as one of the
top 1,000 companies to inspire Britain in the London
Stock Exchange Group’s annual report for the second
year running. The top 1,000 companies is a

www.springhillcare.com

celebration of the most dynamic small and medium
sized businesses in Britain.

This fantastic news is testament to the great
work you do each and every day as we
continue on our journey to achieve our vision
to become the service provider of choice in the
communities in which we serve.
Congratulations Springhill team and thank you.

Thought for the day…
“We can’t become who we need to be by
remaining who we are.”
Donna Briggs, Managing Director
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Our Caring Heroes
This month we’re highlighting
the work of carers Jess and
Meghan, and HR Administrator
Debra – Our latest Caring
Heroes.
Jess has worked at Riversway Nursing
Home for more than three years, and
Meghan for two. They are both carers
and are hoping to have a career in the
care sector.
The pair have been recognised as
Caring Heroes thanks to the
personalised care and compassion they are committed to, particularly with some
of our more fragile residents.
Both Jess and Meghan are there for our residents and their families at what can
be difficult times, going above and beyond the call of duty, often in their own
time.
They have also been companions and support for many residents who don’t have
any family, and both have truly earned their status as Caring Heroes.

In this
month’s
newsletter
Pg4: Happy Birthday
Shirley
Pg5: HR Update
Pg6: Springhill Care
Group named as
‘Inspiring Business’
Pg7: Birch Green
Care Home staff
praised by Inspectors
Pg10: Strengthening
community links,
new blog by Virginia
Perkins
Pg11: New learning
& development blog
by Mike Lakins
Pg12: Students gain
insight to care at
Riversway

Debra brings initiative to her HR
role at Riversway like a breath of
fresh air, showing enthusiasm and
passion.
Always going the extra mile for the
residents she cares for, Debra constantly
works to put people first before anything
else.

Congratulations from all of
us at Springhill Care – you’re
all true Caring Heroes.

Pg14: Springhill Care
Home named as
finalists
Pg16: Meet Anne
Wareing
Pg18&19: Photos
from around the
group
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Happy 50th Birthday Shirley
Shirley Waling, Associate Director of Finance and
Development at Springhill Care Group turned 50 this
week and we couldn’t let the opportunity pass to
celebrate.
Staff at the Cannon Street head office celebrated a day early and
sang happy birthday before presenting Shirley with a birthday gift –
a beautiful ‘Tree of Life’ silver pendant necklace.
Elena, Accounts Administrator, made Shirley a 50th celebration cake
based on a Russian recipe - everyone agreed it was absolutely
delicious.

From everyone at Springhill Care Group, we’d like to
wish Shirley all the very best for her milestone birthday.
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HR Update
Following attendance at a positive

meeting with Roger Bradshaw, the
company’s Investors in People (IIP)
Assessor on 15th May 2018, and a
subsequent session with the IIP Steering
Group on 22nd May 2018, it has been
agreed that Springhill Care Group will aim
to be assessed in March 2019 against the
version 6 IIP framework.
As you will be aware, the company is firmly on a
journey to achieving Platinum accreditation, not
only will this be a great achievement for Springhill
Care Group but for the whole of the care sector.
If successful we will be recognised as a leader in
our field which will provide an opportunity to
share best practice to improve the care and
support to vulnerable residents across the sector.
More information will be cascaded via staff
meetings and bulletins as we prepare the
workforce for this important assessment.

This role is integral in supporting the group to
achieve its learning and development strategic
goals. In addition, Mike will be responsible for
the development of the Springhill Academy which
will be recognised as the company’s training and
development centre. The Academy will be
recognised as a Centre of Excellence and will be
best placed to attract and influence the sector by
embedding and promoting a consistent learning
culture in care.

I am also delighted to announce that Mike Lakins
has been
promoted to
the position of
Head of
Learning and
Development
for the
Springhill Care
Group. Mike will be responsible for leading,
developing and further inspiring the current
learning and development team to provide
outstanding learning and embed best practice
through innovative approaches across the whole
group.

Other news to
acknowledge
within the
group is the
second phase
implementation
of the new
uniforms at Springhill Care Home. The workforce
is now being issued with the new style tunic
further to the extensive consultation whereby
this style of uniform was indicated as the
preferred option.

www.springhillcare.com
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Springhill Care Group named as ‘inspiring’ business
Springhill Care Group has been identified
as one of the 1,000 Companies to Inspire
Britain in a report by the London Stock
Exchange Group.
The list is the fifth edition of the report, which
celebrates the UK’s fastest-growing and most
dynamic SMEs.
To be included in the list, companies need to
show consistent revenue growth over a minimum
of three years, ‘significantly out-performing their
industry peers.’
Springhill Care Group, which operates three care
homes in Accrington, Skelmersdale and Bristol, is
one of only 91 companies in the North West and
one of 54 national companies operating in the
healthcare sector to appear on the list,

Donna Briggs, Managing Director of the Springhill
Care Group, said:
“This is a significant recognition of the hard
work by all at the Springhill Care Group.
“ There is no doubt the care sector is facing
challenges and we have worked hard to
ensure that our staff are supported in their
careers and our residents continue to benefit
from the highest quality, person-centred care
possible.”
Nikhil Rathi, CEO of the London Stock Exchange
Plc, said:
“We warmly congratulate all of the
companies identified in this year’s ‘1000
Companies to Inspire Britain’ report.
“Five years on, the report continues to
demonstrate the strength and diversity of
British businesses across the country. These
dynamic companies are the backbone of our
economy, playing an important role6 |inPthe
age
UK’s ability
to
innovate,
export
and
grow.”
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Springhill Care Group named as ‘inspiring’ business

Birch Green Care Home staff praised by inspectors
Inspectors have praised the quality of staff and the training they receive at Birch Green
Care Home in Skelmersdale.
In awarding the home a ‘good’ rating, inspectors
from the industry’s watchdog, the Care Quality
Commission (CQC) made particular note of the
commitment of staff.
All areas of the home, part of the Springhill Care
Group, were examined, from the safety of the
service to how it is led, with inspectors looking at
everything from how medicines are stored to the
quality of day-to-day activities.
To celebrate the good news, staff, residents and
family members gathered at Birch Green for a party,
toasting the inspection results.
The report notes that “people were supported to
have maximum choice and control of their lives and
staff supported them in the least restrictive way
possible.”
The report went on to say: “Staff members were
very knowledgeable about those in their care. We
found the staff team to be well trained, through

www.birchgreencare.com
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Induction programmes, training modules, regular supervision
and annual appraisals.”
The relationship between staff and residents was also
highlighted: “We saw staff consistently demonstrating caring
skills towards those who lived at the home. The staff team
clearly knew people well and had an excellent rapport with
them.”
Donna Briggs, Managing Director of the Springhill Care Group,
said the home had worked hard to achieve the rating.
She explained:

“Our staff at Birch Green work tirelessly to ensure
the quality of care delivered for residents is first
class, and we are delighted that this has been
recognised by the CQC.
“We are particularly pleased to note that the CQC
highlighted the training and development we
deliver to staff. Our staff are the secret to our
success, and we aim to support them in developing
their chosen career pathways with relevant
support from a dedicated team.
“It’s great to see that the relationship between
staff and residents has been praised in this way, as
we really do think of ourselves as one big family.”
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A right Royal celebration

Birch Green pulled out all the stops for its
celebration of the wedding of the year.
After setting up gazebos in
the sun, activities
coordinator Gill was
accompanied by her little
helpers James, Taylor,
Charlie and Amber as she prepared for the party.
Tables were decorated and there was plenty of
lovely food and drink on hand as we watched the
big event.

Sweet tooth trolley….

Residents from Birch Green
had a real treat this week
when staff organised a sweet
trolley to be taken around the
home.
A selection of goodies from
years gone by was presented
in the style of a tuck shop.
Each resident was given a
bowl to fill up on their all-time
favourites.

There was plenty of discussion between us all
about Meghan’s lovely dress, and how dapper
Prince Harry looked. Everyone
agreed it was a beautiful
wedding, and while the sun
shone in the Birch Green
Garden we ended the
afternoon with a good old
sing-song.

Congratulations to the happy couple from
all at Birch Green Care Home.

Treats included popcorn,
Rainbow Drops, Pink ‘n’
Whites, a selection of
Bassett’s favourites and
wafers.
Residents were delighted
with the sweet trolley and
had a great time reminiscing
about their favourite sweets.

Fun in the Sun….Our ladies
and gentlemen have been
taking full advantage of the
glorious sun shine recently.

We’ve been enjoying lounging
around in our garden listening
to some of our favourite
songs. We’re all hoping the
sun’s here to stay, so we’re
stocking up on our choc ice
and ice lolly supplies in
anticipation.

Roll on summer....

Springhill Care Group
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work experience placements. Curtis Bennett,
General Manager and myself recently
interviewed Ben and Megan, which in itself was a
rewarding experience, to explore their interests
and identify work opportunities for them both. It
was agreed that working within the Lifestyle team
would be suitable.

Springhill Care Group are delighted
to have embarked on a joint
collaboration with Broadfield
Specialist School, Oswaldtwistle via
the Enterprise Advisor Network.
Donna Briggs, Managing Director and I were
approached last year to be Enterprise Advisors to
use our business experience and knowledge to
inspire young people. Volunteering can be
incredibly rewarding and has allowed us to
develop our strategy skills and gain new
experiences as a role model to young people in
the communities in which we serve.
Part of an Enterprise Advisor’s job is to share
insights about job opportunities and the key skills
that local and national businesses need. Working
with Broadfield Specialist School has allowed
Springhill Care Home to offer the opportunity for
two students, Ben and Megan, to sample and be
exposed to working in the care sector through

www.springhillcare.com

This being the case, under the supervision of
Paige Duval, Lifestyle Co-ordinator, Ben and
Megan have helped to organise social activities
tailored to the needs and abilities of the
residents, as well as group activities including
painting, games and chair aerobics. Ben and
Megan visit the Home every Thursday for a
couple of hours which allows them to experience
working life. They both thoroughly enjoy their
time at Springhill and this is very much
reciprocated by staff members and our residents.

We are looking to further
strengthen our links with
Broadfield Specialist School and
welcome more students to the
care sector in time to come.

By Virginia Perkins
Associate Director
People and Organisational Development

Springhill Care Group
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Progress with the Nursing Pathway is ongoing
with the University of Central Lancashire and we
continue to work closely with the university,
making sure all steps to achieve a seamless
learner journey are being taken and where
adjustment or advice is required, this is sought.
We are almost ready to sign up the next cohort of
Assistant Practitioners (APs) who will be
undertaking the AP Apprenticeship under the
new standards. Extensive work has been
conducted behind the scenes to ensure that the
course is tailored to meet the needs of Springhill,
all partners involved are working tirelessly to
achieve this end result.

It’s been a busy month with
training, we have received the dates
for our two registered nurses, Sue
and Deborah to embark upon their
mentorship course at UCLan, and
this will equip them with the
necessary skills to become fully
qualified whilst at Springhill Care
Home.
The functional skills courses facilitated by
Accrington and Rossendale College that run
weekly at night here at Springhill are progressing
well and I understand that the progress being
made by the staff attending is ‘fantastic’. All our
learners have been given full access to quality
online learning materials and self-directed study
materials, clearly this is an example of a
successful partnership collaboration within the
local community – it demonstrates our
commitment to staff training and emphasises the
importance of supporting people to achieve their
aspirations.

Work on all aspects of training
continues successfully; the
importance of collaborative
working and developing and
maintaining innovative
approaches remains essential;
we are fortunate to have
partners and stakeholders in
the process, that are
committed to support us to
achieve our vision.
So to summarise…
By Mike Lakins
Head of Learning and Development

Springhill Care Group
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Riversway Nursing Home
Students gain insight to care
Medical students from the University of Bristol spent time
at Riversway Nursing Home to gain an insight into dementia
care and other topics.
The students spent two days learning, with time spent
with Riversway’s experts including Lisa Hodge-Dean, dementia
carer, Jakki Whitehead, Admiral Nurse and Marilisa Chies, our lifestyle team
leader.
Riversway organised and delivered a programme full of games, examples of
care including sensory activities and collage creation, emotional moments
and fun.
It was a great experience to see future doctors gain knowledge of working
with older people, and how communication and awareness of everything
from body language will help them to offer a person-centred care.
Thanks to both the students, for engaging with the residents in such a
lovely way, and to our residents for getting involved!

Springhill Care Group
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they visited the Wild Place
Project, a local wildlife
conservation attraction.

Representing
Riversway
A team of staff from
Riversway showcased
working life at the home
during a local job fair.
The event took place at The
Galleries shopping centre in
Bristol and included a range of
stalls from all types of healthcare
providers set up for members of
the public to see what is on offer.

They saw a number of animals
mainly from African regions –
favourites included giraffes
and cheetahs. One monkey
even put on a show for the
residents, showing of his
acrobatic skills whilst swinging
from a rope in one of the
conservation areas.

We were even told by the
organisers that we had the
best, and busiest, stand.

A trip to the Wild
Place Project
Riversway residents had a
real treat this week when

Many of our residents recall
happy times in their
childhoods growing up around
animals and the visit was a
great way to relive these
moments.

While the weather was
beautiful everyone sat outside
and enjoyed a picnic at tables
outside the restaurant. It’s a
beautiful park and they all
enjoyed a lovely day.

Maypole and Morris
dancing

Trudy and Deborah had a great
day speaking to people about the
job opportunities and career
pathways at Riversway, and also
enjoyed meeting charity
representatives looking to place
people with learning difficulties
in the care sector.
They enjoyed the job fair and
believe it’s a great way to get
Riversway’s name out there for
people to see and to highlight
our vision of 'we hope to be the
service provider and employer of
choice in the communities in
which we serve'.

A staff team accompanied
Eric, Roger and Elfriede to see
the animals, feed goats and
remember their childhoods.

May has come around so
quickly this year but it does
mean we can get our dancing
shoes on!

Windmill Hill visit
brings back memories
A recent visit to the Windmill
Hill City Farm in Bristol helped
bring back some happy
memories for our ladies and
gentlemen at Riversway.

At the beginning of May,
Riversway Nursing Home
celebrated with a traditional
May dance session with a
Morris dance teacher. The
teacher taught us a few moves
before sharing a particular
favourite with the residents –
a seated maypole routine.
Our home was filled with
colour, music and laughter
while residents danced away.
As the dance came to an end
there was a real buzz in the
air. Our ladies and gentlemen
all enjoyed the maypole
dancing, some even said it was
their favourite type of dance.

Springhill Care Group
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Springhill Care Home

Springhill Care Home named as
finalists
Springhill Care Home has been selected as a finalist in the Hyndburn
Business Awards.
The home has been selected in the Large Business of the Year category, alongside
local companies CMAC Group and Emerson & Renwick.
The awards are designed ‘to celebrate and recognise the quality and diversity of
business and enterprise’ in the borough of Hyndburn.
The winners will be announced at a ceremony on June 19 at Accrington Town Hall.
For more information visit http://www.hyndburnbusinessawards.co.uk/

Pizza on the menu at Springhill
Everyone got stuck into making pizzas on Springhill Care
Home’s Springwood suite recently.
Residents, relatives and staff all joined in to bake the tasty treats ready
for tea time and particularly enjoyed the best part of all – eating the
pizzas.

Springhill Care Group
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Walking for a good idea
Two of our staff took part
recently in a charity walk
to raise funds for the
Springhill Care Home
residents’ fund.
Michelle Elliot, PA
Administrator, and Mike
Lakins, our Learning and
Development Lead, took part
in the two-hour walk along the
canal which took in swans,
ducks and even a chance
meeting with one of our care
staff and her daughter.
It was a great experience, and
in total Michelle and Mike
raised more than £300 in
sponsorship money which is
currently being collected in.
It's planned that the funds will
go towards the residents’
fund, and in particular a
project which would see a
memorial garden or dedicated
area created – an idea from
one of our nurses.

A trip to Summerseat
Garden Centre
Residents from Springhill
Care Home joined the
‘Oomph! Wellness’
organisation on a trip to
the Summerseat Garden
Centre in Bury.
Ooomph! Wellness is an
organisation that works with
Springhill Care Home to
ensure older adults live a life
in full colour.
Residents enjoyed walking
around the centre taking in all
the beautiful flowers, plants,
herbs and other items the
garden centre had on display.
Once everyone had been given
a chance to explore the
garden centre, we all sat down
for a delicious cake and a cup
of tea where we discussed
options for our next trip out.

Tasty treats for the
wedding of the year
The Royal Wedding was
celebrated in true
Springhill Care Home
style.

The runup to the event was
celebrated with a wedding
dress on display for all to view,
and a themed display in
Springhill’s foyer.
Then a number of incredible
wedding cakes were baked
especially for the event,
beautifully decorated and
tasting delicious.
A special menu was laid on for
the occasion, featuring a
number of tasty choices for
lunch and afternoon tea.
We also announced the
winning choices of our
competition to name our new
garden gnomes. The chosen
names were Harry and
Meghan, so congratulations to
Deborah Bennett for her
successful picks.

Thank you to everyone
who helped support the
pair on their walk.
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In a new series of articles we meet Springhill Care Home’s
new clinical leads. Anne Wareing holds responsibility for
medication and infection control
I am a RGN adult nurse and have been for the
last 40 years.
During this time I have also worked as a clinical
lead, deputy manager and home manager. I have
a wealth of experience in looking after and caring
for people of all ages in the care home setting
with chronic illnesses and palliative care.
I have worked at Springhill Care home for the
past two and a half years, starting as a nurse and
have now taken a position of clinical lead.
As part of my job I am not only running a suite
and a team, I am also responsible for monitoring
medication and infection control throughout the
home.
My vision for Springhill Care home is that we
become widely known as the centre of

www.springhillcarehome.com

excellence, that we take care of people in our
community with chronic and terminal illnesses,
delivering excellent care with dignity respect and
love.
This means we take care of not only the residents
we look after, but their families and loved ones
too.
As a member of staff, Springhill Care Home
provides an excellent workplace, offering staff all
the training and support needed to perform well.
The management instils good values and a strong
work ethic to provide the best possible care.
I have worked in many other care homes and I
have found Springhill Care Home to be one of
the best for both residents and staff.

Springhill Care Group
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2018 Regional
Nominations NOW open
The Great British Care Awards are a series of
regional events throughout England and are a
celebration of excellence across the care
sector. The purpose of the awards are to pay
tribute to those individuals who have demonstrated
outstanding excellence within their field of work.
There are twenty three awards categories available for nomination,
which represent all areas of the social care sector, whether it be
older people or specialist services, residential or home care. From
frontline staff such as care workers and care managers to people
who have made an impact in other ways such as training and
innovation.
The awards are all inclusive, bringing
together the statutory, independent and voluntary sectors, as well
as unpaid carers; promoting joint working. Working in partnership
with care partners and local care associations is at the heart of the
initiative; working and linking directly with local managers and
networks to further promote the event.

By nominating our company, a colleague, or a team you will be supporting
their dedication and commitment whilst also helping to raise the profile of the
care sector as a whole. Go to www.care-awards.co.uk to nominate, thank you.
Springhill Care Group
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**Nominations for this year’s Regional Awards close 14th September 2018**

Photos from around the group

Springhill Care Group
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Photos from around the group

---------------------------------------------------------------------------------------------Would you like to receive our newsletter and communications on email? Yes?
Please complete this slip to opt-in and pass on to a member of our reception
team, or you can opt-in via our website www.springhillcare.com
Email address
Full Name
Signature
Date of opt-in
You can opt-out
(unsubscribe) from receiving our communications at any time and your email address will not be shared. To read all
our privacy policies, please go to www.springhillcare.com

Springhill Care Group
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Join our growing online community and engage
with us

How can I feedback?

Share your experience of
Springhill Care on
www.cqc.org.uk

Review us at
www.carehome.co.uk or pick up
a review card in one of our
reception areas

Review us on www.nhs.uk

Info@springhillcare.com

Contact details
Registered Office: 11 Cannon Street Accrington Lancashire BB5 1NJ.
t: 01254 304500 e: info@springhillcare.com

Springhill Care Group

20 | P a g e
– June 2018

