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Springhill named top care
employer in region
Accrington’s Springhill Care Group has been
named as the Care Employer of the Year at one
of the sector’s top award ceremonies.
www.springhillcare.com
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The announcement was made at the North
West regional finals of the Great British Care
Awards, held recently in Manchester.
Along with the prize for the group, Springhill
Care Home’s Donna Greenhalgh was also
named winner of the Dementia Carer Award.
This success follows the South West regional
finals, which saw Riversway Nursing Home win
two awards, The Dignity in Care Award and
Dementia Carer Award.
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In total, the group was shortlisted for 21
awards across the South West and North West
regional awards. Regional winners will now go
on to the national final, to take place next
March.
Donna Briggs, Managing Director of the
Springhill Care Group, said:

“It was an amazing event
celebrating excellence in social
care, and we were delighted to
be recognised as not only a great
employer, but for the great work
of our staff.
“Donna’s award win means we
now have two regional winners
in the category of Dementia
Carer which illustrates how
Springhill Care Group is truly
leading the way in terms of
quality care in this important
field.”
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A
message
from Donna
Congratulations Team Springhill
You may be aware that Springhill Care Group
went onto the win the Care Employer award at
the North West Great British Care Awards held
in Manchester on Saturday 24th November. You
may also be aware that Virginia Perkins and
myself attended the judging interview on behalf
of the Springhill team.
During the judging interview, Virginia and I gave
examples of the fantastic work that you all do to
ensure the very best care and services for the
people in our care. During the interview, we read
some of the fantastic reviews and testimonials
made by customers and their loved ones, we talked
about the great work Jakki is leading on with the
dementia champions, our learning and
development opportunities including the assistant
practitioners programme and academy, The Voice
and how it helps shape and improve our service,
our IIP global recognition, our values and how these
are demonstrated throughout the service and

www.springhillcare.com

inform our everyday practice, our partnerships and
of course our journey towards outstanding.
Whilst we did give it our best shot – without the
content and examples of the great work you all do,
we wouldn’t have much to say at all, indeed we
simply wouldn’t have won the award. You should all
be very proud, it is our Springhill award, fantastic
independent recognition and testament to the
great work you all do.
A big thank you to Sian for nominating Springhill
and to Christine for her work on driving and
supporting with the awards, without their work we
simply wouldn’t have been there in the first place.
Thank you and congratulations to you all. Maracas
shaking, yes I have a new pair!!

Best wishes.
Donna Briggs, Managing Director
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Sophie becomes care home’s Caring Hero
This month Sophie became Springhill’s ‘Caring
Hero.
The learning and development co-ordinator was
recognised for going above and beyond for staff
and residents at the Accrington-based care
home.
Sophie has been at Springhill for just over four
months and has been quickly praised for her
exceptional support to staff.
Sophie has supported staff with competencies
and on-going qualifications, often staying at work
late to help them achieve their aspirations.
She is committed to supporting staff and
recognises the potential in each member of staff.

Mike Lakins, Head of Learning and Development
at Springhill said:

“Sophie will always go the extra mile with
staff and offers support and guidance in all
aspects of their job role – she has
supported staff with competencies and ongoing qualifications, staying late to help
them achieve their aspirations when
necessary and when she has been asked to.
“She cares about her job role and is
committed to supporting staff and
encouraging the potential in everyone.”

Well done!
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You will be aware that
leadership is so important in
any business but within the
Springhill Care Group we take
this topic very seriously. We
continuously keep abreast of
improving our leadership
behaviours and with this in
mind, our leadership standard
is a critical step to ensuring
that the culture of our
business prospers.

Developing and
improving our workforce
is at the heart of
everything we do and
want to achieve across
the business.
The topic of mental resilience
is increasingly being
highlighted as an important
area for development in
addition to recognising the
importance of good mental
health.
As part of our ongoing
commitment to developing
our leadership team and
frontline leaders, we recently
arranged for an external
consultant to deliver a
workshop on the area of
mental resilience. It was a

www.springhillcare.com

truly engaging session and
unique in its content and
delivery. We explored the
meaning of resilience;
measured our own individual
resilience, explored our own
personal and work-based
stressors; learnt how to
manage our own emotions
effectively and gained an
understanding of how to
change/remove stressors.
The feedback from the
workshop was positive and
has equipped the group with
the tools to remove stressors
from their daily lives but also
to identify stress in others to
improve work
performance. This workshop
will be next delivered at
Riversway Nursing Home in
Bristol.

We expect all our leaders to
adhere to a particular
standard which centres
around key themes such as,
inspiring people; living the
company’s values and
behaviours, empowering and
involving people and raising
business knowledge and
awareness.
Our leadership behaviours and
competencies will be reviewed
again this month together
with an opportunity for our
leaders to undertake a selfassessment to ensure we
continue to aspire to our
vision.
We look forward to
undertaking this important
piece of work as part of our
commitment to continuous
professional development.

Virginia Perkins, Associate
Director of people and
Organisational Development
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In previous blogs I have
discussed the importance
of mandatory training
underpinning daily
practice; this month I
would like to have a look
at the other courses that
we offer across the
Group.
Positive holding has been a
successful course that we have
offered for a number of
months now; it equips staff
with the relevant skills to
support some of our residents
– this course is popular and
the feedback received is good.
Our Admiral Nurse, Jakki
Whitehead from Riversway,
Bristol is also supporting us in
developing staff by providing a
deeper understanding of
dementia. This has been rolled
out in Riversway and Birch
Green already and Springhill
has a number of staff who
following training with Jakki
will be dedicated Dementia
Champions.
Medication training is ongoing
across at three sites for all our
medication administrators, we
are working hard to
consolidate the policies and
procedures.
We have seen a lot of clinical
training rolled out across the

Group recently from
venepuncture to catheter care
to sepsis awareness to wound
management – it is vital that
our nurses remain skilled and
employ up to date techniques;
we recognise the need for
ongoing clinical training and
are keen to source the very
best quality training available.
Oomph is a great initiative
that is sweeping the 3 sites
and this is proving to be very
successful. It’s an activity
based approach which is
person centred and involves
not only the activity team but
the wider staff team too – the
staff are fully engaged and
‘on-board’ recognising the
value this brings to the
organisation and more

importantly the residents we
are supporting.
As a learning and
development function, the
coordinators and I are
passionate to bring new
training opportunities to the
organisation. Mandatory and
clinical training must always
take priority but we are always
happy to discuss all aspects of
training, funding dependent.
We recognise the importance
of supporting staff to achieve
their aspirations and we
continue to seek out and
encourage the potential in
everyone through appropriate
learning channels.
Mike Lakins, Head of Learning
and Development
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The Springhill Care
Admiral Nurse
Service Evaluation
Report – Blog
(part two) by Jakki
Whitehead

The Details
In this second blog
about the Admiral Nurse
Service Evaluation
Report I will look more
closely at the details
such as demographics
within my caseload from
Jan 2017 - April 2018.
34 residents and 55 relatives were on my
caseload during this time.
Residents were mainly women: 20 women
and 14 men
Age range: was mainly 8594

31 residents had their family involved.
Family members were mainly female: 34
females and 21 males, with sons and
daughters being the major type of
relatives with whom I worked.

Families needed support for: adjusting
and understanding the relative's
dementia and/or changes in their
behaviour; End of Life support;
understanding the continuing health care
funding system etc.

Ethnicity: was mainly White British (33)
Black British (1)
www.springhillcare.com
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Diagnosis: Vascular dementia and nonspecific dementia were the most common
diagnosis and all 34 residents had other
medical conditions present (comorbidities) as well as other existing
factors such as mobility issues; reduced
ability to communicate or delirium.

were areas that required improvement to
bring the practice to a higher level. The
latest review (April 2018) shows how the
practice has shifted in the home with
more statements with which we strongly
agreed and less statements with which we
disagreed. An action plan has been drawn
up on the basis of the last review to
support continuous improvement.

The top three reasons for the
involvement of an Admiral Nurse were:
•

•
•

Distressed reaction - referring to a range
of behaviour that may be complex for the
carers to address including aggressive
behaviour; refusal of personal care;
reduced social inhibitions
Mental health needs
Co-morbidities - such as cardiovascular
problems, neurodegenerative diseases or
diabetes

All of the residents on my caseload had
been diagnosed with co-morbidities and
also a number of additional co-existing
factors, the full statistics are available in
the report is the presence of both of these
which are known to increase complexity in
the clinical presentation of a person with
dementia.

“It was an amazing event
celebrating excellence in
social care, and we were
delighted to be recognised as
not only a great employer,
but for the great work of our
staff.
“Donna’s award win means
we now have two regional
winners in the category of
Dementia Carer which
illustrates how Springhill Care
Group is truly leading the way
in terms of quality care in this
important field.”

Care Fit For VIPS Audit (see previous blog
on our website / November newsletter)
3 audits have been completed during this
time. The baseline audit (done in April
2017) showed that the home was already
largely providing good care although there

By Jakki Whitehead, Admiral Nurse
Springhill Care Group
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Birch Green
Care Home
A Remembrance love story takes another twist
A poignant tale
of true love is
being told
through a
Skelmersdale
care home to
commemorate
Remembrance Day.
For the third year, The Lovers have returned to
the reception area of Birch Green Care Home, as
residents and staff continue to follow their story
in the next chapter of their lives.
This year they are sending congratulations to the
pair who appeared with a babe-in-arms with the
little one’s dress starting off the sea of poppies.
With almost 1,000 poppies to be seen in the care
home reception display staff said that they are
proud to show off the residents’ efforts who all
got involved in creating them.
Gill Seddon, Activities Coordinator, said: “We
have a lot of excitement around the display
event. We sat around this year and talked about
what could be the next chapter and decided that
a baby would bring wonderful news.”

www.birchgreencare.com

The love story started back in 2016 with two
mannequins used to represent wartime lovers.
Back then The Lovers sat on the bench with a sea
of poppies falling from the soldier’s uniform.
Last year, after he had returned maimed from the
war, it was the couple’s wedding day with the
bride’s dress starting off the flow of poppies.
Gill added: “The display means so much to them
because it’s so close to everybody’s heart –
residents put their heart and soul into it and can
spend hours
making the
poppies.
“Although the
figures are only
mannequins,
they have
become
somewhat
celebrities in our
care home and people look forward to seeing
them.”
This year the home also has additional items to
view with precious memorabilia from the
First World War on display

Springhill Care Group
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Dignity in Care tea dance

At the end of October we danced
for dignity whilst supporting
Dignity in Care’s nationwide
campaign.
We held a Dancing for Dignity tea
dance for all our residents and
staff, with special guest singer
George who serenaded the
afternoon away for us with
plenty of our favourite songs that we
danced and sang along to. Everyone
had plenty of dancing to do, to burn off all those
delicious cream cakes that were served during
the afternoon!
Every year we support the campaign which began
in 2006 and eleven years on there are over
86,000 Dignity Champions all doing what they can
to make a difference to people’s lives.
Dignity in Care Action day is one of the ways we
can showcase what is being achieved at Birch
Green Care Home to promote dignity.
*Before the Dignity in Care campaign launched,
numerous focus groups took place around the
country to find out what Dignity in Care meant to
people. The issues raised at these events resulted
in the development of the 10 Point Dignity
Challenge (now the 10 Dignity Do's). The
challenge describes values and actions that high
quality services that respect people's dignity
should:

The 10 Dignity Do's
1. Have a zero tolerance of all forms of abuse
2. Support people with the same respect you would
want for yourself or a member of your family
3. Treat each person as an individual by offering a
personalised service
4. Enable people to maintain the maximum possible
level of independence, choice and control
5. Listen and support people to express their needs
and wants
6. Respect people's right to privacy
7. Ensure people feel able to complain without fear
of retribution
8. Engage with family members and carers as care
partners
9. Assist people to maintain confidence and positive
self-esteem
10. Act to alleviate people's loneliness and isolation
To learn more about Dignity in Care please go
to www.dignityincare.org.uk

*(Information taken from the Dignity in Care
website 2018 for accuracy)
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Riversway
Nursing Home
Dementia Care champions get
more training
Our dementia care champions at Riversway
Nursing Home recently took part in a training
session organised by our dementia friends coordinators Jo and Sam.
The dementia friend’s session are to take place every
month and will be accessible to our local community.
Jo and Sam highlight topics such as understanding and
supporting a person with dementia, as well as the
practical impact of dementia and the psychological and emotional impact of the condition.
There’s also important advice given out to carers, enabling them to look after themselves when they are
supporting someone with dementia.
These dementia awareness sessions are vital and we will ensure that we receive the most
up-to-date training and relevant news to enable us to share with our staff and local
community.

For further information please get in touch on 0117 955 5758 or visit the
Dementia Friends website www.dementiafriends.org.uk
www.riverswaycare.com
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Family birthday celebrations for Ray
One of our residents celebrated his birthday in style at the weekend with a good old
family get-together at Riversway.
Raymond, known as Ray, had a special party for his 87th birthday with a delicious home cooked meal
around the large dining table.
His family and his loved ones travelled from far and near to be with him and they all had a fantastic time
celebrating Ray’s special day.
They also had a surprise visit from the care home therapy pet, Noodles the dog who brightens everybody’s
day.
For those asking his age, Ray continues to humour them and tell them that he’s 21 again.

Riversway’s ‘pub club’
Bristol nursing home Riversway was transformed recently as staff
ran the first ‘pub club.’
This was an activity for residents which included traditional pub games
and snacks, and really helped to bring back happy memories for many.
The group played darts, table football, took part in quizzes, sang
Bristol Rovers football songs and told plenty of riddles and bad jokes.
They also enjoyed snacks, beers and ciders.
The informal atmosphere and good company meant everyone enjoyed the activity, and now
staff are hoping to receive ideas to help make the next pub club even better.

Springhill Care Group
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Springhill Care Home

Oomph training going down a treat
The latest Oomph exercise regime to be incorporated to Springhill Care Group is being delivered
effectively at Springhill Care Home.
Residents enjoy multiple arm and leg exercises delivered along to music while also having fun with pom
poms.
The Oomph sessions are popular with residents and staff and recently Curtis Bennett and Karen Singleton
enjoyed a spontaneous little Greek dance together, for the sake of the resident’s and staffs entertainment!
Many laughs are shared during the morning and the afternoon Oomph sessions, and our ladies and
gentlemen fed back how enjoyable they are by commenting ‘plenty of laughter in these
sessions!” and “This is great – the team are so good!”
The programme also includes a series of skills workshops making exercise as engaging as possible,
regularly encourages inactive residents to take up physical activity and try something new, or
rediscover lost passions.

www.springhillcarehome.com
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Staff from Accrington care home raise cash for
Compassion Rwanda
Kind-hearted care home workers braved the
cold and took to the streets of Hyndburn to raise
money for children currently living in extreme
poverty in Africa.

Springhill Care Home’s Karen Singleton even
walked with a broken foot and Claire Allen who
has knee tendon damage but the staff put their
pain to one side.

The 10-strong team, which was led by Springhill
Care Home’s Gemma Creech, went out raising
money ahead of her trip to Rwanda in February
next year.

Springhill’s recent fireworks event raised a
further £200 for the Compassion Rwanda
projects.

Staff took part in the 10-mile sponsored walk,
which started in Baxenden, on to Accrington,
Oswaldtwistle, Knuzden, Blackburn, then back
through Oswaldtwistle. To complete the walk, the
team headed back to the Brick Works in
Accrington.
Gemma, who will be going out to visit
Compassion Rwanda projects, as part of a 12-man
team said:

Rwanda is a country which is still recovering from
the horrendous genocide which took place there
in 1994. Over 800,000 children were left
orphaned, after the systematic slaughter of
nearly 1,000,000, of the minority Tutsi
population.
Children can be sponsored for as little as 83p per
day and further information can be found
at www.compassionuk.org.

“Harsh winds and the cold, greeted us for the start of the event in Baxenden and after reaching
Oswaldtwistle, the heavens opened. It was time for the emergency plastic ponchos to come out for
the triumphant 10, who refused to let the rain dampen our spirits.
“Generous members of the public donated money on the day and as well as raising a lot of smiles
and sharing a lot of laughter along the way, the team are sure they will have raised over £600, by
the time sponsorship is fully collected.”
To sponsor Gemma or support the home’s fundraising activities please get in touch with Springhill Care Home on 01254 381719.
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Photos from the care awards

www.springhillcare.com
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Care team get training with equine
touch

Senior members of staff from Springhill
Care Group went on an equine-inspired
team building exercise to help them learn
how to connect and communicate more
effectively with staff.
Three employees from Springhill went on the
training session provided for Diamond
Ambassador members of the East Lancashire
Chamber of Commerce and praised the benefits
of using horses for powerful learning experiences.
Shirley Waling, Associate Director of Finance and
Development, Vicky Sudworth, General Manager
at Birch Green Care Home, Skelmersdale and
Emma Kay, Deputy Manager at Birch Green Care
Home, attended the programme run by Hornby
and Birtwistle in Burnley.
The course combines interactions with horses on
the ground - without having to ride - and nondirective coaching in powerful learning
experiences through which participants explore
and expand their emotional intelligence,
leadership, communication and influencing
capabilities.
Birch Green’s Vicky Sudworth said: “This training
programme was a positive way of learning new
things we are able to communicate effectively.

We had a great day and were surprised by the
interaction.
“There are many different ways in which we are
able to communicate with our staff. Horses size
people up in the way that needs you to connect
on their level. If you can lead a horse and control
the horse, you can lead and motivate your staff.”
Catherine Howley, Co-Director at Hornby and
Birtwistle, said: “With their prey instincts and
hypersensitive awareness, horses size people up
instantly and accurately. Horses do not role
play. If you want a horse to co-operate and
follow, you must demonstrate real leadership.”
Catherine said horses are adept at picking up and
responding to human intention and non-verbal
communication. They provide instant, honest,
accurate feedback in the moment - creating
experiences which get to the core of issues
quickly, powerfully and effectively.
She added: “We are specialists in the delivery of
equine-facilitated programmes for corporate
leadership, communication and team
development. We have many decades of equine
experience and coaching practice, and our staff
are master coaches and master neuro-linguistic
programming practitioners with leading edge
facilitation and coaching capabilities.”
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Photos from around the group
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Photos from around the group
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How can I feedback?

Review us at
www.carehome.co.uk or pick up
a review card in one of our
reception areas

Share your experience of
Springhill Care on
www.cqc.org.uk

Review us on www.nhs.uk

Info@springhillcare.com

Contact details
Christine Stevens: cstevens@springhillcare.com
Registered Office: 11 Cannon Street Accrington Lancashire BB5 1NJ
t: 01254 304500 e: info@springhillcare.com

---------------------------------------------------------------------------------------------Would you like to receive our newsletter and communications by email? Yes?
Please complete this slip to opt-in and pass onto a member of our reception
team, or you can opt-in via our website www.springhillcare.com
Email address
Full Name
Signature
Date of opt-in
You can opt-out
(unsubscribe) from receiving our communications at any time and your email address will not be shared. To read all
our privacy policies, please go to www.springhillcare.com
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