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Springhill Care Group thanks 100 ‘Caring Heroes’
Our award-winning Lancashire-based care group is set to recognise more than 100
examples of great care, through its Caring Heroes campaign. The initiative was created by
Accrington’s Springhill Care Group to thank those in the sector across the UK who go the
extra mile to support the people they care for.
Read more on page two

Springhill Care Group thanks 100 ‘Caring Heroes’ continued from page one
So far around 85 people – including staff, relatives and residents across the
group and its three homes – have been named as Caring Heroes since the
campaign began in 2016, and that number is expected to hit 100 heroes in
the next few months.
Those who are named Caring Heroes are presented with a certificate and,
since late last year, bespoke pin badges. Recent ceremonies took place at
Springhill Care Group’s homes in Accrington, Skelmersdale and Bristol to
present the badges which are intended to be worn around the homes and
prompt discussion about the topic.
Since the campaign started, it has won the backing of industry leaders
including Martin Green, chief executive of Care England and Alex
Ramamurthy, CEO of Care Workers Charity along with a number of MPs.
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Leading lights in the care sector week at Birch Green
were also recently presented
with their own badges at a
luncheon of award winners.

Donna Briggs, Managing
Director of Springhill Care
Group, attended a celebratory
event with the regional winners
of the Great British Care Award
‘outstanding contribution to
social care’ title.
Donna was ‘blown away’ with the winners’ stories of the outstanding
contributions they make to the social care sector, and presented the badges
in recognition of their achievements and to raise the profile of the campaign.
She said:

“Caring Heroes started out as a way to highlight the great work
being done – often behind the scenes – by care staff. It very
quickly branched out to include residents themselves and their
relatives, anyone who has gone the extra mile.
“The stories that we have had the honour to highlight are touching
and inspiring, and we’d love for anybody in the care sector to
engage with the campaign and share examples of great care.

Join in the conversation online by using #caringheroes on
Twitter, Facebook and Instagram.
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#CaringHeroes
Ministers become ‘Caring Heroes’
Cecilia and Eddie

Springhill Care Home in Accrington is delighted to announce this
month’s Caring Heroes are Eddie and Cecilia who are the Catholic
Eucharistic Ministers for the home.

Eddie and Cecilia generously give up their time to visit residents
and provide a weekly Catholic service. Those residents who are unable to make the service have a special
visit in their room / lounge to receive communion.
We wanted to nominate Eddie and Cecilia because they play such an important part in the lives of many of
our residents, who love spending time with the pair and continuing to celebrate their faith.
The spiritual faith of our residents is just as important to us as any other aspect of their lives and we work
hard to ensure that they can receive any support they might need while living at Springhill Care Home.
Both staff and residents agree it’s about time Eddie and Cecilia were recognised in this way for their hard
work!

Congratulations Eddie and Cecilia, you are both Caring Heroes.

2018 Regional
Nominations NOW open
The Great British Care Awards are a series of
regional events throughout England and are a
celebration of excellence across the care sector.
The purpose of the awards are to pay tribute to
those individuals who have demonstrated
outstanding excellence within their field of
work.
There are twenty three awards categories
available for nomination, which represent all
areas of the social care sector, whether it be
older people or specialist services, residential or
home care. From frontline staff such as care
workers and care managers to people who have
made an impact in other ways such as training
and innovation.

www.care-awards.co.uk

The awards are all inclusive, bringing together the
statutory, independent and voluntary sectors, as
well as unpaid carers; promoting joint working.
Working in partnership with care partners and
local care associations is at the heart of the
initiative; working and linking directly with local
managers and networks to further promote the
event.
By nominating a colleague /member of our team
you will be supporting their dedication and
commitment whilst also helping to raise the
profile of the care sector as a whole.
**Nominations for this year’s Regional Awards
close 14th September 2018**
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Virginia’s HR Update
In total, 84.6% of respondents concluded that
uniforms created a professional identity within a
company and 70.2% of those surveyed stated
that they would like to see each job role reflected
in a different uniform and colour so that they are
easily identifiable.

As you may recall last year we held a
dress code consultation which was
distributed as a survey via social media,
our newsletter and by hardcopy.

In total 188 people engaged with the process,
they including relatives, residents, employees and
also external professionals. The detailed results
of the consultation are available to view on our
intranet.
In summary the findings indicated the following;
Overwhelmingly 62.3% of individuals indicated
that staff should wear uniforms and they
welcomed the chance to review our existing
uniform policy as this portrays a professional
image and assists residents, colleagues,
professionals and relatives to identify staff
members.

www.springhillcare.com

This being the case, Birch Green Care Home has
agreed to be the first of our Homes to adopt the
new uniform style which will be implemented
over the next few weeks. The new uniforms will
complement the new style name badges have
already been introduced, which reflect the name
and designation of each employee.

For further information concerning the
uniforms, please contact me directly.
Virginia Perkins
Associate Director
People and Organisational Development

Donna’s message
GDPR - Information sharing is the way
organisations safely share, process and handle
personal information relating to our staff team
and the people we care for and support. The
methods used to keep this information safe and
protected is called information governance. The
protection of this information is a shared
responsibility and is a legal and contractual requirement.
The requirement to respect and protect a person’s information has been a
significant part of our roles and responsibilities for some time now and is a
fundamental part of our values, communicated through our induction,
training, policies and every day practice.
In May this year, The General Data Protection Regulations (GDPR) will come
into effect and will replace the Data Protection Act. GDPR sets out rules and
regulations for personal data protection and every company must comply. The purpose of GDPR is to set
standard data protection laws so that people understand how information about them is being used,
stored, shared and is kept secure.
In order to prepare for this significant change, we have employed the services of a GDPR expert to
support the organisation review its practices, identify any risk areas and to further strengthen
control measures to ensure we comply with the regulations.

The first stage of this work is to map processes for each aspect of our
operations e.g. finance, people, sales, marketing and care planning to
identify at what stage personal information is obtained, by whom, how it is
stored and shared. We have already held two sessions to collate this
information, the next stage is to move onto establishing role groups and to
identify what information each role group requires to enable them to fulfil
their role and responsibilities.
There will be some changes to policies and procedures which will be shared with you, this will include
what information we require, for what purpose and how this is stored. In addition, a series of awareness
sessions will be undertaken aligned to your roles and responsibilities. We will be looking for a number of
information champions to work across our services who will offer advice and support.
Donna Briggs, Managing Director

www.springhillcare.com
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Birch Green Care Home
National Story Telling Week
Residents at Birch Green Care Home in Skelmersdale
marked this years’ National Storytelling Week by
inviting some special guests into the home.
A group of year five and six children from Woodland
Community Primary school visited on two days to share their
favourite stories, and in turn the residents told the children
about their favourite stories from when they were younger.
One resident, Nell, recalled being upset as she was not able to go to the
library when the war began. Lilly, one of the children from Woodlands
Primary School, began reading to a Birch Green resident only to discover
they were both called Lilly – they were both delighted by this news.
Abbie and Ben, two pupils from the school, were given centre stage to
practice for their upcoming speaking competition. It was a last-minute
practice as the competition was taking place that same night!
To finish off the afternoon Brad, another pupil from the school, had a
surprise in store for all the residents, a solo dance he had learned to singer
Ed Sheeran’s song Supermarket Flowers.
All the children from the primary school were very sad to leave, in fact,
they have made a special request to their teacher to return to Birch Green
soon.

Springhill Care Group
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Chinese New Year
Residents at Birch Green had a special trip to a Chinese
restaurant to celebrate Chinese New Year.
After travelling to the Chinese Buffet restaurant in Wigan,
everyone was seated in a beautifully-decorated room in honour
of the New Year, residents and staff shared a platter of aromatic crispy duck and a variety of delicious
starters such as salt and pepper chicken wings and noodles.
There was a mixture of main courses chosen from the buffet menu, everyone agreed that the overall
favourite dish was sweet and sour chicken.
The Chinese Zodiac is made up of 12 animals, which change each year on a rotating cycle – this year marks
the year of the dog.

Gǒunián Jíxiáng - Good luck for this Dog year.

Birch Green shares some love
Birch Green Care Home had a wonderful day celebrating
Valentine’s Day.
At breakfast each resident had a surprise waiting for them as they'd
all received a very special delivery –a single rose each from a secret
admirer.
Angie, a nurse at our home, also had a special delivery of roses from her husband, the bouquet was
beautiful.
The afternoon was celebrated in style when our ladies and gentlemen had a beautifully presented
champagne afternoon tea. Residents enjoyed an array of delicious cakes, scones and biscuits.
During lunch the residents and staff discussed their Valentine’s Day memories and shared personal stories
about their first dates and engagements.

Our residents all agreed that love was definitely in the air.

www.birchgreencare.com
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My admiral Nurse Journey –March 2018

‘Often it's not what you say but how you
make someone feel that makes the
difference.’

These words were recently chosen
by Dementia UK to print on the
Admiral Nurse bookmark in order
to ‘encapsulate Admiral Nursing and
the wider idea of giving.’
Jakki
Whitehead
They fit in beautifully with the Dementia
Friends video called the “Bookcase
Analogy,”(Alzheimer’s Society Bookcase
Analogy on You Tube) where the
relationship in the brain between the
hippocampus (where memories are
formed) and the amygdala (where
feelings are stored) is explained and how although
the person living with dementia may not remember that they
went on a visit to the seaside that afternoon with people who are dear to them
they will still have the feelings that they have had a lovely time.
A while ago I worked with a resident who
went on a trip to the Christmas German
market. She had a great time, indulging in
pretzels and beer (as shown to me in
photos); on her return she told me that
she had sat in her bedroom all afternoon
but her eyes were shining; she chatted
rather than being quiet and she slept
remarkably well that night. I knew that she still
felt the joy from sharing the food and drink in good
company and in happy surroundings that afternoon.

www.springhillcare.com

It is well known that only 7% of communication is conveyed through words
(verbal); paraverbal communication such as the tone and other vocal elements
is 38%; the major part is non-verbal communication (facial expressions and
gestures) at 55%.
This explains why even though a lot of our residents with dementia do have
problems with word finding or understanding language a huge amount of
communication still does take place through having been familiar with
someone for a length of time. The tone of voice maybe recognisable;
appropriate touch, as in holding a hand brings comfort;
smiles and laughing with someone or just sitting with
someone in peace and quiet, sharing the moment.
A heart-warming video clip demonstrating excellent
communication with a person living with a progressed
dementia is Gladys Wilson and Naomi Feil (You Tube).
Family members often worry that their loved one
won’t remember them as the dementia progresses.
More often than not I see that, providing the relative has been a
familiar figure in their lives, the resident may not be able to identify their face
or remember their name but they will remember the voice, the perfume or the
way someone makes them feel: loved, happy or safe.
Relatives regularly perform the important function of making a resident feel so
safe that they will sleep through every visit! This is really quite a compliment
and may make the difference between someone having a good sleep period or
not.
Other relatives will happily be on hand to be called by nurses when disturbing
hallucinations upset a resident to the point where they are not able to trust
the nurses or carers anymore. The arrival of the relative and the safety which
they allow the resident brings such relief.
Staff are always grateful to relatives for bringing this security to our
residents. Security brought about by many years of building those trusting
relationships which as staff we will never be able to give to the same degree.
By Jakki Whitehead, Admiral Nurse, Riversway Nursing Home
Springhill Care Group
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Values based recruitment by Virginia Perkins

Springhill Care Group prides
itself on its vision to be a
service provider and
employer of choice in the
communities in which it
serves.
Our vision and mission is
underpinned by a core set of
values which shape the culture and
reflect what we as a company
values. These core values are the
essence of the company’s identity
and help us in our decision-making
processes throughout all of our
interactions. That’s why it is so
important, even more so in the
care sector, to ensure that our
future talent is appointed using the
principles of values based
recruitment. This is to ensure that
we attract and recruit the best
people on the basis that their
individual values and behaviours
align with the values of Springhill
Care Group.

Our website and literature has
been designed to illustrate and
reflect how strongly we feel as a
company about our core values to
ensure that we attract the right
kind of individual to support and
care for our valued residents, so
that they enjoy the best quality of
care that they can do.
We champion our values
throughout all of our
communication, behavioural
competencies and decision making

to ensure that we act in the best interests of our
residents’ needs and the company as a whole to
achieve our vision.
Part of my role is to ensure that we have a highly
engaged, viable and sustainable workforce for the
future, which will continue to set us a leader in
the health care sector. That is why it is so
important to ensure that our existing people and
future talent understand and share the same core
values as our company. Our recruitment
processes have been specifically designed around
this approach for example, pre-screening
assessments and values based interviewing
techniques.
We recognise that recruitment is just one part of
the employment journey but we aim to embed
values in all areas of employment practice from
training to appraisals through to organisational
development. In turn this will help to boost
morale, create a more positive working
environment and increase job satisfaction.

Our values are kindness, trust, integrity,
trust, dignity, respect and compassion
By Virginia Perkins
Associate Director
People and Organisational Development

www.springhillcare.com

Riversway Nursing Home
Spring is knocking at the door
It might be cold outside Riversway Nursing Home, but it’s very
much springtime inside thanks to a recent activity.
Residents, family and staff spent time crafting beautiful blooming
trees using tissue paper, and making sun-catchers with colourful
plastic, we even took photos of the activity through the coloured paper –
I’m sure you can guess which ones we took from the
photos below!
We were dreaming of the snow whilst
crafting, and then as if by magic it started
snowing, as if to remind us of which season
we were in, winter!
The cold weather didn’t put us off going for a
little walk and we enjoyed the crisp, bright day and finished the walk off
with a nice hot cuppa.

making bright colourful
flowers in contrast to the dull
weather we’ve had.

Riversway welcomes
work placement
students

Once complete, the flowers
will be presented on our
display boards.

A group of three students are
joining Riversway Nursing
Home every Monday for their
work placement.
The students are with us until
early summer, and are proving
to be a great help and source
of enjoyment for residents
and staff alike.
All three, Louise, Helena and
Gurdith, are loving their time
with us and we’d all like to say
a big thank you for their hard
work.
You can spot them on a
Monday wearing a blue tshirt!

All in all, an exciting few days
at Riversway Care Home.

Acorns and Oaks
Flippin’ pancakes,
B & Q and Valentine's
Day shopping
Riversway Care Home in
Bristol celebrated Pancake
Day in style.
The staff from the home made
delicious pancakes for the
residents, whilst they selected
their favourite toppings from
the lemon and sugar, and
Nutella and fruits laid out.

One of our lounges was a hub
of creativity recently at
Riversway Nursing Home as
we took part in a crafty
activity.

As Valentine’s Day followed
some of the ladies decided
to go on a shopping trip for
decorations to East Street in
Bedminster. It was the first
trip Muriel had been on and
she was joined by her friends
Betty and Dorothy. After some
time browsing the shops the
residents and staff stopped off
for a spot of lunch.

Some of our residents had a
relaxing time experimenting
with some wool weaving,

Residents Roger, George and
Ted also had a trip out to the
local B&Q where they looked

Weaving with wool

at a variety of hardware and
DIY materials.

www.riverswaycare.com

Riversway Nursing Home in
Bristol, welcomed local
toddlers thanks to a new
‘playgroup’ called Acorns and
Oaks.
The playgroup was set up so
that every Friday toddlers and
parents from the local area –
and the residents of Riversway
– could enjoy each other’s
company.
During the session the
residents’ lounge gets
transformed into a play area,
full of toys and games to
enjoy.
The children arrive at
Riversway Nursing Home in
the morning and enjoy time
with the residents playing
games, singing songs and
generally having fun.
One mum who joins the
session with her toddler said
they both look forward to a
Friday morning when they get
to visit their new friends.
Thanks to everyone who
attended.

inghillcarehome.com

Springhill Care Home
Bahja coffee morning
Each month Springhill Care Home in Accrington has a
get together with the local community. This month
the Bahja Initiative joined the home in the Oakhill
Lounge.
Mohammed, who works for the charity, and his friends kindly
put on a delicious spread of homemade treats for the residents
to taste including: pakoras, dates,
cucumber, popcorn biscuits and
much more.
The residents at Springhill had
some quality time with the charity leaders and talked about a
variety of topics. Nellie, one of the residents, asked Mohammed
about his language and was taught how to say “As-SalaamAlaikum” – a common greeting in Arabic.
Residents and staff from the home had a fun afternoon
laughing and sharing conversation - they can’t wait for the
Bahja initiative charity to come back soon.

Turn over for our Great Ribble Bake Off

Great Ribble Bake Off
Last week, Springhill Care Home in Accrington held its very
own ‘Great Ribble Bake Off’ in the home’s Ribble View
lifestyle kitchen.
The residents set to work baking an array of goodies from
chocolate chip cupcakes to Smarties cookies and flapjacks.
After all the hard work, staff and residents sat down with a nice
cup of tea to judge their delicious creations.
All cakes, cookies and flapjacks were placed anonymously in the
middle of the table and once everyone had tasted each, a vote
was taken.
The result was unanimous, well done to Shannon and Anne
for their delicious, winning Smarties cookies!

Springhill Care Home would like your help with
our forthcoming Mother’s Day display.
We’d like to ask our residents families, friends
and also our staff team to kindly bring in
photographs of their mums and of them, so we
can feature them on our displays.
For further information, please contact a member of our lifestyle team – Thank you in
advance everyone.
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Photos from around the group
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Join our growing online community and
engage with us

How can I feedback?

Review us at
www.carehome.co.uk or pick up
a review card in one of our
reception areas

Share your experience of
Springhill Care on
www.cqc.org.uk

Review us on www.nhs.uk

Info@springhillcare.com

Contact details
Registered Office: 11 Cannon Street
Accrington Lancashire BB5 1NJ. t: 01254
304500 e: info@springhillcare.com
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